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Welcome...>>

WELCoME to tHE latest

edition of Living with

Disability. My first as editor. As

regular readers will know, the

magazine puts the spotlight on

inspiring stories of success and

individual ability. It takes a look

at ground-breaking technologies

and inventions, highlights the

latest break-throughs in health

matters and focusses on

improvements in access and

travel.

Which is why we want to

hear from you – if you’ve got a

story to tell, a tale about

overcoming adversity or how

you help, support and

encourage disabled people live

independent lives get in touch

and tell us about it.

You can email me

clive@livingwithdisability.org.uk

or get in touch via our new

twitter @livingwithDisa1

As illustrated on this issue’s

front cover there’s an uplifting

and colourful feature on Lego’s

new Braille Bricks. 

It’s also holiday time and we

interview Amar Latif, the

inspirational blind owner of

traveleyes, a unique travel

company proving blindness is no

barrier to travel. or indeed

deafness, as globe trotter Sam

Fincham gives us his tips for

travelling in a silent world.

More often than not it’s

mobility issues that dissuade

people from air travel. But award

winning entrepreneur Josh

Wintersgill has the answer – a

comfortable, quick, dignified and

safe transfer seat from

wheelchair to airline seat and

back again.

Sticking to our travel theme,

we dropped in on one of

Mencap’s Round the World

Challenge sessions. A new

initiative that’s getting hundreds

of adults with learning

disabilities involved in regular

physical activity.

Used to regular activity is

teenage tennis sensation Lily

Mills who won two gold medals

at the Special olympics World

Games. We spoke to her and

Special olympics GB CEo

Michelle Carney, who believes it’s

time for the UK to step up and

host the international event.

She’s got our vote.

Speaking of international

events, a lot of you will be

following the ICC Cricket World

Cup. But how do you get to bowl

a googly if you’re disabled?

Actually, there are plenty of ways

and the ECB’s Head of Disability

Cricket Ian Martin tells us how.

Meanwhile, in the garden

Mark Lane cultivates some new

shoots to give youngsters a

confidence boost. And teenager

Lucy Root strikes a confident

pose in a very different shoot to

raise awareness of a rare

condition.

Although chances are, there

will be information about her

condition, Ehlers-Danlos

Syndromes, on Melting IceCubes,

a one-stop online health

information service set-up by

Molvia Maddox after her

daughter was diagnosed with a

degenerative genetic illness.

Have a great summer.
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News Round-up>>

Multi-Million Pound Care Home Opens

DAD is Back
THIS YEAR’S DISABILITY

Awareness Day (DAD) will take

place on Sunday 14th July.

DAD is the world’s largest

‘not for profit’ voluntary-led

disability exhibition, held

annually in a huge tented

village in the grounds of

Walton Hall Gardens in

Warrington.

Visitors to the show will find

around 250 exhibitors,

equipment suppliers, transport,

holidays, leisure, employment,

support groups and services and

a sports zone including scuba

diving, an arts marquee, Centre

Arena and family entertainment.

Disability Awareness Day is

a pan-disability event which

promotes a ‘can do’ culture

focusing on what disabled

people can do throughout their

life and work. The show has

three main aims:

• To highlight what statutory,

private or voluntary services

are available to enable

disabled people to stay

independent.

• To promote equipment and

aids that could maintain or

improve independence, not

just what is offered by

statutory service providers.

• To provide an opportunity to

showcase what disabled

people can do, in the field of

sport, arts and

entertainment.

To find out more
www.disabilityawarenessday.

org.uk

A Window on History

tHE NEW £25 million Royal

Star & Garter Home in High

Wycombe has opened.

the state-of-the-art

building has 74 bedrooms, a

café-bar area, activities room,

in-house physiotherapy room,

library, gardens and hair salon.

It will care for ex-

servicemen and women and

their partners living with

disability or dementia.

the Home will welcome

residents in small numbers so

that it can adapt the care

provided to each individual’s

needs. It expects to reach full

capacity in Spring 2020.

the charity also has homes

in Solihull and Surbiton.

To find out more
www.starandgarter.org

A £216,000 APPEAL has been

launched to fund the restoration

of the lost stained glass windows

of the Royal Hospital for Neuro-

disability.

Founded in 1854 the hospital in

Putney, London, can count Charles

Dickens, Florence Nightingale and

thomas Hardy on its list of

celebrity supporters.

the RHN is flourishing as a

national charity providing specialist

inpatient assessment, rehabilitation

and long-term care and support for

adults with complex and profound

disabilities due to acquired brain

injury or disease.

the decorative arched windows

were part of the Assembly Room,

a grand Victorian Hall at the centre

of the hospital, but were

destroyed in air raids during the

Second World War and replaced

with plain glass.

originally constructed in 1879,

both the frames and the later plain

glass are now in desperate need of

replacement. Based on surviving

examples elsewhere in the hospital

and archived designs, the RHN

hopes to restore them to their

former glory.

For further information
www.rhn.org.uk
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News Round-up>>

The Silent Child Star
Speaks Out

Love it or hate it –
Just Rate It!

A NEW PRoDUCt review website written by

and for disabled people has been launched.

Rate it! at www.rateit.ridc.org.uk wants to

to hear about the products disabled people

find useful in making their daily life easier.

And also the ones that they don’t.

“through our experience and research the

Rate it! team is very aware of the importance

of product reviews in supporting disabled

people to make informed choices when buying

products,” said Denise Stephens of Enabled

by Design.

the Rate it! project is

run by three user-centred

organisations: the

Research Institute for Disabled Consumers,

the Leicestershire Centre for Integrated

Living, and Enabled by Design. It’s funded by

the Big Lottery Fund through DRILL

(Disability Research on Independent Living

and Learning), the world’s first major

research programme led by disabled people. 

Rate it! has been launched to provide

independent reviews written by disabled

people, experts who know exactly what

works and what doesn’t, and wants to hear

from you online at www.rateit.ridc.org.uk or

by telephoning 020 7427 2460. 

oSCAR WINNING

WRItER AND ACtoR

Rachel Shenton has

praised a leading law firm

for its work supporting

deaf children.

the Hollywood A-lister

sent a special video

message to be shown at

Fieldfisher’s 2019

Corporate Responsibility

Awards in London.

Fieldfisher’s partnership

with the National Deaf

Children’s Society has

clocked up five successful

years, providing pro bono

legal support to families by

fighting for deaf children’s

rights to educational

support.

“I want to say a huge

thank you to Fieldfisher,”

said Rachel, who won an

oscar last year for her film

the Silent Child and is

currently starring in BBC

tV’s White Gold.

“You’ve supported over

50 deaf children,

committed 70 lawyers and

provided £750,000 worth

of your time – and you’ve

won every case! on behalf

of everyone at the National

Deaf Children’s Society, we

feel indebted to you for the

support you’ve shown – it

really matters.”

More than 150 guests

also heard from Kari

Gerstheimer and Paula

McGowan from learning

disability charity Mencap,

who spoke about the

impact of the firm’s work

on reforming the way

people with a learning

disability are treated in the

UK’s healthcare system.

the firm’s partnership

with Mencap is just one

year old but 40 volunteers

have already been trained

and notched up a 100%

success rate with the 20

cases they have taken on

with the charity.

“our work with the

National Deaf Children’s

Society, Mencap,

Prisoners’ Advice Service,

Queen Mary Legal Advice

Centre and many other

civil society partners are

integral to the fabric of the

firm,” said Shireen Irani,

Fieldfisher’s Director of

Corporate Responsibility.

“So many of our

colleagues go above and

beyond for our pro bono

clients. they create new

charity relationships, set

up outstanding fundraising

challenges and introduce

new initiatives that make a

difference in society – this

is the work that brings

added purpose to their

careers.” 
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News Round-up>>

Mother of Dragons Shows A Softer Side

tHE BIG EVENt is returning to the NEC,

Birmingham, for its second year on Friday 28 and

Saturday June 29.

Motability’s flagship event will be the UK's

largest display of vehicles for disabled people and

the chance to discover everything you need to

know about worry-free motoring with the

Motability Scheme.

• Nearly 200 cars, Wheelchair Accessible

Vehicles (WAVs), adaptations, scooters and

powered wheelchairs will be on display

• You’ll have the chance to test drive adapted

and non-adapted cars, including passenger

WAV test drive experiences

• Expert speakers giving talks on all aspects of

the scheme

• Motability Scheme advisors available

• Free entry, free parking, free tea, coffee or

soft drink

• A children’s play area including a bouncy castle

To find out more
www.motability.co.uk

It’S ALL oVER. the last episode

of the epic final season and

Daenerys Stormborn of the House

targaryen is ...

of course if you’re a fan of the

HBo television blockbuster Game

of thrones you will know just

what fate befell the Mother of

Dragons, British actress Emilia

Clarke. But no spoilers here.

As one of the most significant

characters in the long-running

series Emilia has been fighting her

way through the seven kingdoms

since 2011, despite suffering two

brain aneurysms – one after she

completed the first season of the

show and the second following

filming of the third season.

Now with a bit more time on

her hands, and following her own

experiences, the star has launched

‘SameYou’, a charity to help young

people recover after suffering

from brain injuries and stroke by

increasing access to rehabilitation.

“As more people recover from

brain injury and stroke because of

improvements in acute care, we

urgently need a major initiative to

propel neurorehabilitation support

services to the fore,” said 32-year-

old Emilia.

“I know from personal

experience that the support you

receive when you leave hospital

can have a huge impact on your

recovery. Young adults in

particular face immense

challenges trying to rebuild their

lives.

“Not everyone is able to

make a full recovery after brain

injury or stroke, but I believe

that everyone should have

access to the best possible

mental and physical

rehabilitation to maximise their

individual recovery potential.

“I am calling for the

prioritisation of increased

funding for neurorehabilitation.

Everyone should have the multi-

disciplinary rehabilitation and

recovery care they desperately

need.”

To find out more
www.sameyou.org

The Big Event
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More than 250 people a day 

have used the new government

search engine filter offering a

direct line to ‘Disability Confident’

employers since it was introduced

six months ago.

J
oBSEEKERS WItH A disability have been able

to search for vacancies with employers who’ve

signed up to the scheme as part of a new filter

on the government’s Find a Job website since

November last year.

the Department of Work and Pensions reports

that half of all employers who have signed up to

the Disability Confident scheme have recruited

someone with a disability or long-term health

condition as a direct result of joining the scheme,

rising to two thirds for larger employers. 

Disability Confident is the government’s

flagship disability employment scheme which

supports employers of all sizes to recruit and

retain disabled staff. More than 11,000

employers across the country have already

signed up, with the number growing steadily

every week.

Minister for Disabled People, Health and Work

Justin Tomlinson said, “Recruiting disabled talent

isn’t an act of charity – it’s what smart employers

are doing to get ahead of the competition. 

there are 7.6 million working age people in the

UK who have a disability, and many of them are

more than able to work.

“It’s no longer good enough for employers to

Employment>>

Growing demand for
‘Disability Confident’

employers

With the support of

‘Disability Confident’,

your business can reap

the many rewards of

being inclusive

Ju
stin

 T
o

m
lin

so
n
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The Natural History Museum is one of the world’s
leading museums, internationally recognised for its
dual role as a centre of excellence in scientific

research and as a leader in the presentation of natural
history through exhibitions, public programmes,

publications and the web.
Museum staff and volunteers cover a wide range of
work.  Scientists, curators, visitor services, exhibition
technicians, and corporate services all work together

to achieve the Museum’s vision.
Our collections are a model of nature’s diversity. 

We are committed to equality at every level within our
organisation.  We apply this through our employment
policies which support workforce diversity, provide
flexible working arrangements and an established

framework for learning and development.
Contact our recruitment team via the Natural History

Museum website: www.nhm.ac.uk
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make excuses. With the support of Disability

Confident, your business can reap the many

rewards of being inclusive.”

Helping jobseekers to find vacancies easily

with ‘Disability Confident’ employers is part of

a wider government ambition to ensure the

scheme is delivering real job opportunities for

disabled people.

Microsoft UK is one of the employers which

has recently reached the highest level of the

scheme to become a ‘Disability Confident’

Leader.

Chief Operating Officer at Microsoft UK

Clare Barclay said, “We’re proud to be a

‘Disability Confident’ employer, and are

committed to improving our approach to

helping people with a disability thrive at work,

as well as encouraging our 30,000 partners,

who play such a pivotal role in driving change

in the UK technology industry, to do the same.

We hope that by sharing our learnings, other

organisations can accelerate their disability

inclusion programmes and hire great talent.

together, we can reduce the unemployment

rate for people with disabilities.”

the Find a Job website is powered by job

search engine Adzuna.

Andrew Hunter, the site’s co-founder said, “It’s

really encouraging to see 46,000 searches on

Find a Job since the ‘Disability Confident’

badge launched but we’re keen to encourage

more businesses to think about what they can

do to be more inclusive – and to ultimately

place the ‘Disability Confident’ badge on more

job postings.” l

Employment>>

together, we can reduce

the unemployment rate

for people with

disabilities

Clare Barclay
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Artistic? Creative? Imaginative?
We offer a wide range of  Art and Design

courses for Adults and Children.
Find out more on our website:

www.gsa.ac.uk/study/open-studio/
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“It’s time for brands to wake up

to the business, economic and

social benefits of disability

inclusion,” says government

disability advocate.

M
ARIANNE WAItE, FoUNDER and director of

think Designable and inclusive design

consultant for global marketing company omnicom,

is one of the latest articulate and active recruits to a

government scheme set up to tackle some of the

issues people with disabilities face as consumers.

“Despite 90% of brands claiming to prioritise

diversity and inclusion, only 4% consider the needs

of disabled consumers,” she says.

“I want to help hardwire inclusive design into

mainstream brand practice and encourage creative

teams to invest in insight from disabled consumers

to drive much needed innovation”.

Marianne is one woman on a mission, and she’s

joined by a team of others with more than a trace

of the Marvel Avengers’ DNA – with the same

aim. the Disability Champions have been

appointed and brought together by the UK

government to promote the benefits of being

inclusive to a range of commercial sectors, from

fashion and product design to technology and

insurance.

“there are nearly 14 million people with

disabilities living in the UK,” explains Sarah

Newton, Minister for Disabled People, Health 

and Work. “By showing businesses the

importance of making disabled people a priority,

our champions will ensure disabled people won’t

miss out on experiences and services which many

take for granted.

the champions have already made an impact:

Music Champion Suzanne Bull is working with the

music industry to improve ticket booking

processes for hearing impaired and disabled

customers. And Insurance Champion Johnny

timpson is working on ways to access affordable

insurance for disabled customers. 

If you’re working in a sector that you think

would benefit from a disability champion, apply for

a role at www.gov.uk/government/news/seeking-

disability-sector-champions-for-2019 . Now read

on to find out more about the existing champions.

Employment >>
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Employment>>

ADVERTISING 
Sam Phillips, Chief Marketing Officer at Omnicom Media Group UK

Sam wants to drive change for disabled people, and particularly wants more people

with disabilities to feel welcome in UK business. 

Sam has previously worked with both MENCAP and the Down’s Syndrome

Association. She is also a member of RADA's Development Board, a trustee of

Adopt a Better Way and a member of Women in Advertising and Communications

London.

Sam has won multiple awards, with the most recent being a 'Global Inspirational

Leader' award at the World Women's Leadership Congress held in Mumbai 2015.

this award rewards outstanding Women Professionals who have the vision, flair,

acumen and professionalism to demonstrate excellent leadership and management

skills in an organisation, making changes and achieving results.

AIRPORTS
Michael Connolly, Regional Training and Standards Manager at OCS 

As well as managing the trainers at 6 regional airports, Michael works with the

airports themselves, bringing in charities and local support groups to work to make

airports better for people with disabilities.

Michael believes that the world should be accessible to everyone regardless of

ability and that everyone is capable of something if they have the freedom to make

use of all services available to them. 

As part of his work to improve accessibility at airports, Michael holds open days

for disability groups around the West Midlands where service users can visit the

airport, take a tour and see the assistance that is available. Passenger figures have

risen across the hidden disabilities group since he started these tours. 

ARTS AND CULTURE
Andrew Miller, National Council Member for the Arts Council England and the Arts

Council of Wales

Andrew is an arts producer, programmer and strategist with extensive international

industry contacts. He began his career in broadcasting in the 1980s as one of the first

disabled presenters of mainstream British tV and went on to become a producer and

director of arts and music documentaries. Andrew then joined the Arts Council England

as a Music officer. Later, as the first Head of Creative Programming at the Royal Welsh

College of Music and Drama, he established a new and highly successful city centre arts

complex in Cardiff promoting classic and contemporary music, dance, opera and theatre.

throughout 2017, Andrew was the Executive Associate at Royal and Derngate

theatres Northampton, Errol Flynn Filmhouse and the Core at Corby Cube, a role

created for him as one of the Arts Council England’s first cohort of Changemakers.

Uniquely, Andrew is a National Council Member for both the Arts Council England

and the Arts Council of Wales. He is also a non-executive director of UK digital arts

agency the Space and has written extensively about disability in the arts and given

numerous keynote addresses at industry conferences.
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Employment>>

BANKING
Trudie Hills, Disability Manager at Lloyds Bank

trudie is passionate about improving products and services for customers with

disabilities. She was responsible for building the business case for driving the

customer agenda in Lloyds Banking Group and then appointed to carry out the

Customer Disability Manager role in 2012. She is also currently looking at additional

formats outside the normal Braille, large print and audio to make services in the

banking sector more accessible.

She is involved with the cross sector Dementia Friendly Financial Services

Charter and more recently with a cross sector Vulnerability Round table. 

BRAND AND DESIGN
Marianne Waite, Founder of Think Designable

Marianne is the founder of thinkDesignable, an alliance for inclusive brand practice,

which researches inclusive design for disability and exploring how functional

requirements can provide new directions in mainstream design, including how

design trends can complement assistive technologies. Marianne is also a Director of

the Valuable 500 Campaign, a global movement to encourage and create disabled

leadership in business. 

Marianne was placed on the Forbes 30 under 30 list in 2017 , the Woman of the

Future award for Media in 2017, the Women of tomorrow Award in 2018 and was

selected as an associate Fellow of the Royal Commonwealth Society in 2018.

BROADCAST MEDIA
Dan Brooke, Independent Consultant  

Dan is deeply passionate about disability and is committed to making the television

industry more representative of, as well as accessible to, disabled people in the UK.

He was an executive board member of Channel 4, responsible for marketing

and communications and for leading on Channel 4’s 360° Diversity Charter work –

including Channel 4’s commitments to increase representation of disabled people

within Channel 4, their programmes, and the wider industry.

Dan has worked at Channel 4 with advertising bodies such as the IPA and

brands and agencies to develop the conversation about representation of disabled

people within advertising, which was sparked by their Superhumans Wanted £1m

commercial airtime competition. His work at Channel 4 also included acting as a

global advocate alongside the International Paralympic Committee (IPC) and the

British Paralympic Association (BPA) to raise the profile of parasport

internationally and encourage greater coverage of Paralympic Games by

international broadcasters.

Dan has recently left Channel 4 and has plans to set up his own independent

media company.
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Imperial College London recognises
the value of a diverse workforce and
encourages people of all abilities and
backgrounds to apply to join our high
achieving community.

Our disabled staff are core to our
organisation and we make every effort to
ensure that they are supported within their
working environment for their duration at
Imperial.  We have a flagship leadership
programme called Calibre for disabled staff
to help them realise their potential and
support their professional and personal
development. 

We are a Disability Confident employer and
welcome applicants with disabilities, health
conditions, injuries or other differences for
jobs at all levels at Imperial:
www.imperial.ac.uk/employment

A D V E R T O R I A L

C
heshire Constabulary are recruiting

across a wide range of roles, please visit

us on www.cheshire.police.uk/jobs for more

information. To enquire about reasonable

adjustments throughout the recruitment

process or in the workplace, please contact

Corporate.HR.Admin@cheshire.pnn.police.uk

Our Equality, Diversity & inclusion team, and our

Staff Network Associations are happy to help.
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Employment>>

BUSES
Jane Cole, Managing Director at Blackpool Transport Services

Jane believes that if you build an inclusive culture of delivering exceptional customer

experience, then disabled people become part of that culture. 

Whilst working for Virgin trains, Jane developed a journey care model to change

beliefs that disabled people needed a special programme of care to travel by train. She

achieved this step change by immersing herself in the networks that disabled people,

stakeholders and opinion formers worked and moved in. this resulted in an award

winning journey care product – trains designed to accommodate people with

disabilities, accessible station facilities, disabled user group meetings and cultural

change in the way disabled people felt part of the whole customer experience. 

Jane has maintained this philosophy throughout her two-year career with Blackpool

transport and is taking on a similar challenge and establishing new networks in the bus

and tram Industry. She works closely with the Disability Action Alliance and

Department for transport. Blackpool transport Services was shortlisted for their

Disability Awareness training at the 2016 Bus operator Awards and were finalists in

Guide Dog UK 2017 awards. 

COUNTRYSIDE AND HERITAGE 
Heather Smith, National Equality Specialist for the National Trust

Heather is responsible for equality and diversity, driving organisational change

towards a more inclusive environment and increasing the relevance of the historic

environment for a more diverse audience. Heather is also a trustee of the Motor

Neurone Disease Association.

Heather’s experience has led to her being asked to present at conferences,

contribute articles and take part in research both domestically and internationally,

which has helped her create a network for contacts across Europe and North

America.

As a carer Heather has personal experience of disability and is highly motivated

to improve the quality of life for disabled people.

HOTELS
Robin Sheppard, Chairman of Bespoke Hotels

Robin has been a hotelier for over 40 years and in 2000 co-founded the Bespoke

Hotel Company which now manages over 170 hotels worldwide. He is passionate

about driving change for disabled people, having launched the Bespoke Access

Awards at the House of Lords in April 2016, through which he is trying to change

hearts and minds to improve the anticipation of, and respect for, disabled guests in

hotels and restaurants. 

In the midst of building the Bespoke Hotel Company, Robin was struck down

with Guillain-Barré syndrome, which affects the peripheral nervous systems and, at

one point, left him completely paralysed. In his own hotels, he has implemented

many examples of best-practice: he has introduced an in-company disabled initiative

award to the most proactive hotel and the company run regular training programmes

ranging from how to assist deaf people to specialist coaching for reception teams to

improve their empathy with disabled guests.  
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Employment>>

INSURANCE
Johnny Timpson, Financial Protection & Industry Affairs Manager at Scottish Widows

Johnny is a very experienced and networked financial resilience and protection

insurance professional, committed to improving consumer financial capability and

access to appropriate advice, solutions and services. He also believes that his industry

and those working in it must reflect the society and communities that they serve.

Johnny was instrumental in launching the Scottish Widows Protect brand in 2016

and within 2 years securing top 10 market share, securing awards for their service and

being voted company of the year in 2017. He also considers it a personal achievement

to be recognised and consulted by leading charities including Macmillan Cancer

Support, Scope, and Legacare as well as the Fawcett Society and Money Advice Service

to aid them with finance policy issues. Johnny has received awards for being influential

within his sector and for Industry Professionalism.

LEISURE / PHYSICAL ACTIVITY 
Huw Edwards, Public Affairs Director at UKActive

Huw is Public Affairs Director for UKactive. Huw believes that the sector must be

proactive and harness the spirit of the Paralympic Games to challenge perceptions of

disabled people and spark a radical overhaul of how physical activity is delivered to

disabled people. UKactive is committed to driving social change for disabled people.

Recently they have called for a “this Girl Can” campaign for disabled people to ensure

more people with disabilities can access physical activity facilities and programmes. 

UKactive published a review of disability activity levels which found that whilst the

leisure sector is progressing year on year and becoming more inclusive, further

advances need to be made to tackle the hidden barriers that are limiting opportunities

for disabled people to participate in physical activity.

In terms of professional advancement for people with disabilities, UKactive has

launched a new scholarship initiative designed to help fast-track talented disabled

people into senior leadership positions across the physical activity sector. the Matrix

LeadAbility Scholarship Programme, which will be sponsored by Matrix Fitness and co-

ordinated by UKactive in conjunction with Aspire, seeks to proactively address the

under-representation of disabled people in senior leadership positions.

MUSIC
Suzanne Bull MBE, CEO of Attitude is Everything

Suzanne’s career has focussed on driving social change for disabled people. As a

disabled person herself, she is passionate about tackling the barriers that disabled

people may face in accessing arts and culture. 

As CEo of Attitude is Everything, she has used live music as a vehicle with which to

drive forward social change for disabled people. Suzanne has implemented the

Attitude is Everything Charter of Best Practice. this award gives practical ways in

which venues and festivals can make changes. She has also introduced mystery

shopping where Deaf and disabled volunteers go out to test the access and staff

behaviour at live music events and give feedback about their experiences. 

In January 2019 Suzanne was appointed as a Non-Executive Board Director of

Creative United. Suzanne was the recipient of an MBE in the 2013 Queen’s Birthday

Honours List for services to music, the arts and disabled people. She won Access All

Areas Magazine ‘Editor’s Choice Award’ at the Event Production Awards in 2015 and in

2016 she was nominated in the music category for the Hospital Club’s 100 Awards. 
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www.warwickshire.police.uk/careers  

www.westmercia.police.uk/careers 

Warwickshire Police and West Mercia
Police are equal opportunities and
Disability Confident employers.
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C A S E  S T U D Y

Before starting Mencap’s

Interns and Outcomes

programme, Natalie attended

City and Islington College but

had a desire to work in

journalism.  Staff at Islington

Council informed Natalie of an

opportunity to join Interns and

Outcomes to help move towards

paid work. Natalie started the

programme in September 17 and

commenced a placement with the

Financial Times.

She was supported by a Mencap

Employment Coordinator, to learn

administrative tasks specific to her

new role.  Natalie also received

mentoring and writing advice

from a journalist at the Financial

Times who suggested she practice

interviewing. She interviewed five

of the other interns and three

employees at the Financial Times, including her manager

Jacqui Dobson, which she found  very interesting and helpful

in developing her skills. 

“Before I started the Supported Internships

Programme I wasn’t very confident. In the past, people had

told me that I couldn’t become a journalist because I didn’t

have the GSCE's needed. My mentor told me that I don’t

need to go University to become

a journalist and he told me of

other ways to get into 

he profession, because of 

this and the Supported

Internships Programme, my

confidence has grown a lot.” 

Using the skills and

confidence she gained from the

programme Natalie secured a

job with Mencap. In her new

role as an Employment

Coordinator, Natalie has

already delivered Learning

Disability Awareness training to

Google and has shared her

experience on Interns and

Outcomes at an event for

Directors from Local

Authorities from all over the

country.

She is also currently

exploring opportunities with Mencap’s communication’s

team to help her develop her journalism skills.

Natalie’s story
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Employment>>

PRODUCTS AND SPACES
Ed Warner, Founder of Motionspot

Ed is the founder of Motionspot, a business specialising in the design of

accessible environments and the design, manufacture and supply of a range of

accessible products to improve independence for anyone with a disability.

Motionspot has worked to deliver accessible environments in the home, hotels,

offices and leisure facilities. 

Ed was motivated to create Motionspot after a school friend was paralysed in

a diving accident. Ed noticed that his friend’s home environment had begun to

resemble an institution because that was all that was available. Ed and his friend

launched Motionspot to provide an alternative and to demonstrate what is

possible when designing accessible spaces and products 

RAIL
Stephen Brookes, Member of Rail Delivery Group’s Governance Group and Non-

Executive Director of Blackpool Transport

Stephen is a disabled person dependent upon public transport who specialises as a

consultant in transport access, inclusion, discrimination, hate crime and

representation. Stephen regularly delivers training sessions on disability access

and is a regular speaker on these issues at regional and national conferences and

meetings. 

He is a key networker and enabler, with all key stakeholders at all levels in

areas where a joined up and cohesive outcome is required.

over a period of more than 10 years he has been involved in access to

transport, regionally and nationally, not just as an individual non-car driver but as

an active ambassador for Disability Rights UK.

More recently he was asked to create a new and now successful disability

access reference group for the Northern Rail, transpennine and Hull trains rail

franchises. He has been working with both Virgin Franchise access managers with

bidders for SouthEast trains and for current transport Scotland and Scotrail.

RETAIL
Samantha Sen, Head of Policy and Campaigns at Revo

Samantha is the Head of Policy and Campaigns at Revo, a representative

organisation for major retail investors, occupiers and the wider retail community.

She manages relationships with major companies including Hammerson, Land

Securities, Westfield, Intu and Cushman and Wakefield, advocating on behalf of the

industry and being a catalyst for change. She regularly represents the industry at

national and trade events, and supports Revo participation on crucial debates

relating to the future of retail.

Samantha was one of the key organisers for the first Purple tuesday.
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Employment>>

TECHNOLOGY 
Patrick Stephenson, Client Managing Director for Central and Local Government

at Fujitsu

Patrick has 20 years’ experience as a technology and digital innovator, with a

passion to drive forward accessibility across the sector. Patrick is a regular speaker

at technology events and is recognised as a sector expert.

He has also been a panel judge for the Public Sector Guardian Awards and

worked with Purple Space on their Light Up Campaign 2018 to drive accessibility

awareness across the business. 

through his work at Fujitsu and using their experience as a Disability Confident

Leader he plans to engage, develop and share resources to help improve

accessibility. 

WEB ACCESSIBILITY 
Paul Smyth, Head of Digital Accessibility at Barclays

Paul is the Head of Digital Accessibility at Barclays. Prior to specialising in

accessibility Paul worked in a range of finance and risk roles across Barclays. He has

established a successful, dedicated Digital Accessibility team responsible for

embedding accessibility into change activity,

boosting awareness, training and know-how across

the business. He has lead the introduction of new

technologies and innovations to improve the user

experience for all.

He has also supported the Government Digital

Service accessibility drive, sharing knowledge and

good practice by speaking at digital accessibility

events.

Paul has sight loss. l

Employment>>

We see Ability

Find out more visit: careers@seeability.org
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A D V E R T O R I A L

NAViGO is an award-winning social

enterprise providing mental health

services to the NHS and beyond. The

whole basis of our work is to ‘deliver

services that we would be happy for

our own family to use’.

Offering a range of mental

health services including acute

patient and community facilities

NAViGO also provide specialist

support such as systemic family

therapy; access, crisis and liaison

psychiatry; older persons’ in-patient

services; rehabilitation and recovery;

personality disorder service;

community mental health and

memory service and an outstanding

specialist eating disorder facility.

Named one of the top 100 not-

for-profit organisations to work for

by The Sunday Times, four years in

succession, NAViGO is truly unique

developing income generating,

commercially viable businesses that

provide training, education and

employment opportunities including

Grimsby Garden Centre and People’s

Park Floral Hall.

307 - 315 Cowbridge Road East
Cardiff, CF5 1JD

info@taffhousing.co.uk
02920 259100

/taffhousing
@taffhousing
Taff Housing Association

Taff  Housing Association
Come and join us.
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How can an autistic person
be a coach?
Despite my pride in being an autistic woman in the

workplace (16% of autistic people are employed) I

do have challenges. Autism is a disability of

communication. I wondered for some time if I

could train to be an effective coach. I wondered

how I would manage in situations that require

intense communication and deep emotional

understanding.

Perhaps I had internalised the false and

damaging stereotype that we autistic people are

less empathetic: less in tune with our feelings.

Certainly, as a coach, I feel more comfortable in

the ‘logical’ spaces of life – I’m naturally solutions-

focused, which some coachees like.

However, recently the course presented a

wonderful idea to me, which is that emotions are

simply another form of ‘data’ – neither positive

nor negative. We coaches can use that data to

help ourselves and our coachees to better

understand our states, desires, values and beliefs.

through the course and practice, I’m gaining

insight into how we human beings work.

I
’VE BEEN BLESSED to be coached and mentored

by great people. People who’ve broadened my

outlook and led me to consider opportunities that I

doubt I would have considered. these meetings led

me to train to be a coach. this is a common story, for

people who train as business coaches. However, my

story is a little different. Yes, I’m a trainee coach. I’m a

single mum to one son. I work full time, as a manager

to a coaching team in a public sector organisation.

I’m also autistic.

My Journey
I was diagnosed in 2014 and the news made me

whoop with joy. Hang on… whoop with joy? Surely

being autistic  isn’t something to celebrate? Doesn’t

disability bring difficulties? Yes, any disability brings

challenges. But a disability also brings a different

perspective. My autistic brain gives me strengths and

abilities – such as intense focus, a quirky humorous

view of the world, and emotional intuition. the

diagnosis means I can understand and manage my

struggles, which include anxiety and limited social

energy. But I believe that knowledge is power. Soon

after the diagnosis, I took up yoga and mindfulness

meditation, which give me greater peace and clarity.

Education>>
Working with a coach who
understands you can help
disabled people to achieve

their best.

Coaching removes barriers 
by Morwenna Stewart
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Education>>

Example 2 - Sue
‘Sue’ has multiple sclerosis and has

returned to work after a

bereavement. She feels less

confident at work, since her return.

Sue’s a senior manager and is

considering whether to apply for an

internal promotion or move to a

different organisation.

In coaching, we explore Sue’s

feelings about her condition and

the bereavement and how these

are affecting her work. We discuss

the benefits of counselling and I

clarify the subjects that are outside

my expertise. Sue seeks bereavement counselling

outside coaching but feels strong enough to

continue the coaching as well. Sue eventually

becomes clearer about her goal – she realises that

she loves the organisation she works for and wants

to stay. Deeper exploration helps Sue to find the

options to help her to work towards a promotion.

She finds innovative ways to build her skills –

through workplace shadowing and informal

experience – until she feels ready to apply for the

internal promotion.

What is coaching?
From the examples, you can see that coaching is

different from teaching, mentoring or counselling.

Coaches work with their coachees to find out what

they want. the coach acts as facilitator – asking

searching, open questions and structuring the sessions.

In short, we coaches don’t give you the answers.

You have to do the work. What we do, is ask the

targeted questions to help you define your goals and

options and map your journey to your best

destination. l

How can I help
disabled people?
Being autistic means that I have

lived experience of the barriers

that disabled people (especially

neurodiverse people) face –

either within themselves or

within society. I’ve been

successful in work partly

because of my challenges and

partly despite them. this is why,

when fully qualified, I want to

coach other people with

disabilities to fulfil their

potential. 

How do disabled people benefit
from coaching?
Below are some anonymised scenarios of coachees

with disabilities or differences. Here we show how

coaching has helped them to embrace their

differences and to find the path to greater success

in their careers.

Example 1 - John
‘John’ has dyslexia. He wants to apply for a

promotion to be a manager, but his manager says his

written communications are holding him back. 

In coaching sessions, we gently explore how John

feels about his struggles with writing and why this

promotion is important to him. We explore his beliefs

and experiences about his skills and abilities. He

shares a history of academic struggles, bullying about

his writing skills, and the emotions that go with that.

John’s confidence is low, and he feels scared to try

new techniques.

through deeper discussions and personal

development exercises, we start

to uncover how he learns best.

John finds the best options for

him to improve his skills and to

mitigate his difficulties. He

applies for the management role

with greater confidence and is

offered the post.

Morwenna Stewart

Find out more:
Resources: www.gov.uk/access-to-work

If you work for the NHS, you can access the coaching network through

the NHS leadership academies: www.leadershipacademy.nhs.uk/

resources/coaching-register/

www.linkedin.com/in/morwennastewart/
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Education >>

Blooming
Marvellous
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Education>>

AWARD-WINNING GARDEN designer

Mark Lane has been promoting the

wellbeing benefits of gardening to green-

fingered youngsters.

Wheelchair-user Mark visited Market

Field School in Colchester, Essex, as part of

his role as an ambassador for Leonard

Cheshire and to promote the charity’s

partnership with the National Garden

Scheme.

He took time off from his busy filming

schedule as a presenter for BBC tV’s

Gardeners’ World and the network’s

coverage of Royal Horticultural Society

shows to spend time helping children get



34 Living with Disability 

A D V E R T O R I A L

From Plywood comes Cars, Planes & Trains. We make chairs.

While installing our custom built furniture a teacher enquired “Is it possible to have a chair that the

younger children could sit on?”

At that time the only chairs were adult office chairs,  heavier and  less manoeuvrable in congested

surroundings. The fabric seat covers where prone to sticky and wet substances, which put a chair out

of action, therefore a lesson lost.  

2004: we developed the shape of the ‘Jan Chair’ which allows a  younger  person to sit comfortably, with the

added aids of height adjustment and full rotation. A wipe clean surface and no moving parts.

The ‘Jan Chair’ weighs just 5kgs. Made in England from birch ply from sustainable forests.

The ‘John Chair’  weighs just 8kgs, It stands on a larger base with the same gas strut and larger seat.

Glides or Castors are available on both models. The hand hold placed for easy lifting.

The chairs are Laser engraved with our logos. This can be used for self financing if funding proves difficult. 

You find a sponsor, send us the PDF file with  your chosen logo, we’ll do the rest.

They are delivered ready assembled to your  reception area. Over the years Birch plywood mellows, reflects in

the sun to a warm soft patina. Jan and John Chairs are long term investment.

Sales & Services, info@janandjohnchairs.uk
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Education>>

to grips with a make-over of the school’s raised

planters.

He was helped by local volunteers from

Leonard Cheshire’s Can Do initiative – a

volunteering programme that works with young

people with additional needs to build skills and

confidence and to benefit communities across

the UK.

the planters will feature in a renovated

rooftop at the school to create a sensory garden,

where pupils will grow herbs and vegetables. 

“It was an absolute pleasure to spend time

with the Can Do group and show them how to

plant,” said Mark. “they were so inquisitive and

knowledgeable about gardening already. It was

wonderful to see them so enthusiastic to learn

about how accessible gardening can be.

“Accessible gardens like these can help bring

people together, but above all they are great

fun and beneficial for mental health.”

Mark is the UK’s first BBC gardening

broadcaster to be in a wheelchair. Following a car

accident in 2001, he had operations on his spine,

which were complicated by his spina bifida.

Following a long physical and mental

rehabilitation period, Mark decided to study

landscape design and launched his own award-

winning garden design company.

“I’m exceptionally proud to be an ambassador

for Leonard Cheshire and their work with the

Blooming
Marvellous

Accessible gardens like

these can help bring

people together, but

above all they are great

fun and beneficial for

mental health



36 Living with Disability 

A D V E R T O R I A L

At halow, our mission is to create

opportunities and break down
social barriers for young people with

a learning disability. We are working

with local authorities, community
partners and local businesses to find
new ways to help young people build

confidence, life skills and pathways
to an active, meaningful life. 

We have been operational for

over ten years with an excellent
reputation for outcomes led work
with our young people and our

innovative approach to building
community connections.

We are seeking to recruit new
Trustee Directors to our board. Our
current board of Trustees has a lot

of experience and background in
business and charity governance as
well as providing a parent
perspective on the quality of
services. We aim to strengthen the
skills of the board in key areas to
support staff in halow project and
halow care in meeting the

challenges of the changing care
environment. To this end we are

seeking Trustees with
background/qualifications and

experience in; 
• Human Resources/Staff

Welfare/Training

• Fundraising & Marketing

• IT/Compliance

If you are interested in applying for
any of these roles and are based
either in or within access to Surrey,
please contact Ann Kenney, Director
at ann.kenney@halowproject.org.uk
or 01483 447960 for an informal
conversation. 

Want to make a change but need help?

Whether it’s a motivation issue, a knowledge

issue or lack of support, we’re here. 

Working at mindset, cognition and

behavioural levels, we will help unlock your

potential so you can fearlessly live a life of

passion, purpose and balance.

From a £5 group to a 10-session package,

we've got plans to suit everyone.

Take a look www.brightrebel.co.uk

bright rebel coaching
Space to think; time to grow
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National Garden Scheme to make gardens and

gardening more accessible for everyone,” 

added Mark.

Since 1927, the National Garden Scheme has

been inviting garden owners to open theirl

gardens to the public, giving people unique access

to some of Britain’s most beautiful and memorable

gardens while raising money for charity through

entry fees and sales of teas and cakes.

thanks to the generosity of garden owners,

volunteers and visitors, the National Garden

Scheme is the most significant charitable funder

of nursing charities in the UK – having donated

£55 million over the last 90 years.

Last year, a record £3.1 million raised at open

gardens supported charities including Macmillan

Cancer Support, Marie Curie, Hospice UK, Carers

trust, Queen’s Nursing Institute, Parkinson’s UK,

Perennial, National Autistic Society and Leonard

Cheshire.

there are around 3,500 breath-taking private

gardens opening for charity in 2019, many with

easy access for the disabled. to find your nearest

blooming marvellous gardens go to the National

Garden Scheme website www.ngs.org.uk l
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Space

donated

by a

friend

of

Wirral
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D
ESPItE BEING DEAF, intrepid traveller

Sam Fincham still finds the world offers lots

to see.

“I love to travel for so many reasons: I’ve been

to awesome places such as Niagara Falls in

Canada, street night race F1 in Singapore, helping

out at a boarding school for the deaf in tanzania,

going on a 1954 Land Rover Defender on sand

safari in Dubai and experiencing walking up the

Great Wall of China in Beijing.

“But when you’re deaf, you need to get used

to planning your trips carefully and thinking five

steps ahead. How will you cope if there’s a fire

alarm in your hotel one night and you don’t hear

it? How can you avoid looking rude if a waiter

approaches you from behind to ask if

everything’s all right? How do you join in a fun-

looking poolside exercise class if you can’t hear

the music or what the instructor’s saying?

“It’s all possible – you just have to put in some

planning beforehand.”

twenty-five year-old Sam has travelled since

he was a child: his parents took him on trips

around the world, and fuelled his taste for

Holidays/travel >>

Safe With No Sound
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Large accessible chalet bungalow
nestles at the end of  a winding lane, surrounded by
rhododendron bushes in over an acre of  private
woodlands and gardens. Ideal place to relax with the
whole family.

Wet-room, en suite, large lounge and dining room with
stunning countryside views - wheelchair, electric chair,
toilet seat risers, folding walker, hospital style bed etc –
all available free of charge. Sleeps up to 8 + 2 babies.

Visit England 4 Star with M2, H1, V1 rating.
Contact us via

www.birchcroft-hideaway.co.uk
or email us at

holidayindorset@btinternet.com

Birchcroft
Near Bournemouth, Dorset

A D V E R T O R I A L

MAiSOn dES LAndES
JErSEy’S unIquE HoTEL for pEopLE

wITH DISAbILITIES

“It’s the holiday we thought we could never have,” say John and Janet from

Surrey.  John suffers from dementia and Janet, his wife, is his carer.  Maison des

Landes Hotel in Jersey provides a holiday where they can both truly relax – an

enjoyable experience for John and a respite for Janet who can rely on a skilled

and caring staff to give her the break she needs. 

Maison des Landes Hotel caters principally for up to 40 people with severe

disabilities and their carers in bed and breakfast or full-board accommodation in

family, twin and single rooms.  Every room is designed for those with

disabilities – special beds, hoists to enable the severely disabled to get into and

out of bed, walk-in and wheel-in showers.  All rooms have satellite television,

telephone and hospitality tray.  Daily minibuses take hotel guests on free Island

tours, shopping, visits to major tourist attractions (many of whom offer the

hotel’s guests free entry), visits to local hostelries and ten-pin bowling.

 The hotel has an indoor heated swimming pool with easy ramp or hoist access

and extensive gardens with spectacular views over Jersey’s west coast.

The hotel is licensed and the tours and transfers from port or airport and return

are all included in the daily tariff. 

The hotel is open from April to September and all enquiries should be

made to the Manager, Maison des Landes Hotel, St Ouen, Jersey JE3 2AA.

Tel: 01534 481683 or by e-mail contact@maisondeslandes.co.uk
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adventure and journeys to

far-flung destinations. So

when Sam’s not working as a

pizza delivery driver in Essex,

he’s busy planning his next

trip – and already has his

sights set on Iceland, Rome

and even a cheeky trip to

the Netherlands to become

part of the crowd enjoying

the sights and spectacle of

the Eurovision Song Contest.

“I can travel because I put

lots of plans in place – it’s

something anyone can do,”

Sam explains. “You just need

to think through your

journey before you take the first step. 

“From the time I decide on my destination, I

put in the hours, researching on the internet and

writing to anyone I think will be able to help.”

Sam’s plan starts at home, with a series of

written notes, detailing who he is and how

someone can help him. 

“I’d advise anyone to do a ‘virtual’ walk

through of their trip.  What’s going to happen,

where, and how can you plan for the fact you

won’t be able to hear the people who’ll be keen

to talk to you?”

His top tips on being safe with no sound

include:

At check-in
the staff are bound to try to talk to you: but

some don’t even look up so that you can lip read.

Have some notes ready that explain you’re deaf

which ask them to look you full in the face when

speaking and, if necessary, put the notes in your

passport so they see them as soon as you

approach the desk. If you need help listening for

gate announcements or to get through customs

where they shout lots of instructions, don’t be

afraid to ask for help. Have a note ready that

makes it clear they must help you: staff are so

used to shouting about taking

off belts and shoes all day that

they sometimes don’t think. A

pre-prepared note can be a

wonderful tool.

On take-off
If you’re flying, there are lots of

little things that affect you

when you’re deaf. I’ve flown

with lots of airlines, but never

seen air crew who automatically

sign the safety drill. Make sure

you’re ready to ask for the

printed safety card to check

what happens in the event of an

emergency – it’s important.

Even if you’ve travelled a lot, it’s vital to let the

on-board crew know you’re deaf or hearing

impaired: the Captain makes lots of

announcements through the flight and it’s

important you know that information too.

Entertainment systems
If you’re travelling with an entertainment system

on board, whether it’s a coach, a plane or a ship,

make sure the crew shows you how to activate

the sub-titles: this can be a tricky one. Lots of

systems have sub-titles in foreign languages, but

not for the deaf. If you’re planning a long trip, it’s

probably best to fall back on your own resources

and take your own electronic devices, set to

flight-mode of course. that way you can be sure

that you’ll have something to keep you occupied

throughout the trip. Keep asking travel

companies what the options are though: that’s

the way that change will happen.

Chatty passengers
this can be a hard one: you want to make friends

on your trip, and get to chat to the locals. Again,

planning’s key. Prepare a couple of cards to keep

in your pocket explaining that you’re deaf: not

just in English either – get the phrases translated

Holidays/travel>>
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into the language of the country you’re visiting.

Include some other cards about hobbies, things

you’d like to see and food you’d like to try. (top

tip, find someone online who can check these

properly for you – Google translate’s come up

with some entertaining options for me on

previous trips.)

Enjoy your stay
From the minute you check in to your

accommodation make sure the staff know you

need your information visually. What

arrangements do they have in place in the event

of a fire alarm? How will they alert everyone that

deals with you that you’re pointing to your

choice on the menu or the drinks card because

it’s easier to understand you that way, rather

than that you’re being rude. Here’s where it’s

Holidays/travel >>

really useful to write to your accommodation in

advance. that way, you can ask lots of

questions which are rarely answered on

standard hotel websites. they’ll tell you about

the pool but rarely about hearing loops: make

sure you’re proactive before your stay – that

means staff will be fully briefed by the time you

arrive and can give you a tip top travel

experience.

there are so many beautiful things to see

around the world: make sure you don’t let

problems with your hearing stop you enjoying a

feast for your eyes.

Sam is in the process of contacting a number

of airlines to let them know about his travel

experiences and to lobby them for better

awareness of the issues faced by deaf

travellers. l
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annie@cumbrianheavyhorses.com    www.cumbrianheavyhorses.com

Cumbrian

Heavy Horses

riding

experienCe

Contact Annie on
+44 7769 588565
9.00am - 8.00pm

We look forward to showing
you how amazing these big
horses are under saddle.
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W
HEN tWo DEVoN alpaca farmers heard

the heart-rending story about a family who

were forced to go on holiday without their 12-

year-old son because of the lack of

accommodation to meet their demands, they

decided to do something about it. But the new

business envisaged by Kate and Simon Brookes

was a far cry from their day job of breeding

alpacas to protect livestock, showing, and for the

fibre they yield. therefore they resurrected an old

threshing barn to crystallise their dream of a fully

accessible holiday home for both disabled and

non-disabled guests. And now the six-bedroom

otter Pool Barn, nestled within five acres of land

near Ilfracombe, has achieved a 4* Gold Visit

Britain grading, and the National Accessibility

Scheme has cited its ‘Access Exceptional’ grading.

the inspiration behind this stunning

accommodation, which also boasts an accessible

swim spa and a private lake offering water sports

and fishing, lies in the dilemmas extended families

face when they wanted to go on holiday. Kate

explains, “We had a realisation that there are many

extended families, who may have more than one

disabled member or, several people with mobility

issues such as elderly grandparents, who can’t go

away on holiday with each other because of the

lack of suitable accommodation.” 

the location already had a lot going for it – the

beaches of Woolacombe, Croyde and Saunton and

Alpaca farmers create award-
winning holiday home

Photographs by Guy Newman, KOR Communications 
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Come on down to Matlock Farm
Park and meet, feed and cuddle our
lovely animals, ride on our friendly
horses and ponies and enjoy

delicious homemade food in our popular cafes. Set amongst
scenic, rural countryside, we have level footpaths to explore and
all of our buildings have good wheelchair access.
Get involved in fun animal events such as meerkat talks, ferret
racing and wallaby encounters. Lamb bottle feeding is a real
highlight in Spring and early Summer too. We have special events
going on throughout the year, so don’t miss out!

We hope to see you soon.
http://matlockfarmpark.co.uk/
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Ilfracombe’s harbour and restaurants are easy to

reach by car. What’s more, you can take a train to

the market town of Barnstaple. But in respect of

the actual holiday accommodation, Kate and

Simon’s plans swiftly mushroomed.  

the couple had already transformed a nearby

derelict farmhouse into a 5* holiday cottage and

then they set their eyes on the barn. “We always

planned for the property to have two accessible

rooms on the ground floor,” reflects Kate, “But

when we started looking into disability facilities,

we realised how few holiday lets accommodate

groups where more than one person has mobility

needs. We became aware that there was a real

need for fully accessible accommodation like otter

Pool Barn, and we wanted to make it luxury too.”

Designed for several families who want to get

away from it all, otter Pool Barn’s rooms are all

wheelchair accessible, with a lift to the upper level.

Beyond the bedrooms, the land and swim spa are

all disabled friendly. 

And Kate and Simon have not just traditional

holiday makers in mind, for the property which can

sleep 12, is spacious enough for residential home

residents and their carers too.

the facilities are second to none: in the six

accessible bedrooms, four profiling beds are

available, complete with ceiling and mobile hoists;

doors slide internally in the walls to help with

limited mobility; non-slip floor surfaces are suitable

for wheelchairs and walking aids; and bathrooms

which come with fully level access showers, are

also equipped with appropriate handles with a

toilet seat riser available.

Kate revealed the transformative effect such

facilities have had on visitors, “Among our very

first visitors was a disabled man who hadn’t been

able to have a bath for 30 years because he didn’t

have a bathroom hoist at home.”

there is also access to the outdoor pool which

can be turned into a hydrotherapy pool and to the

linked hot tub. For those struggling to get to the

pool unassisted, there is a sling/chair hoist

complete with chair. 

Simon and Kate Brookes with the outdoor

swimming pool at Otter Barn Farm. It can

also be used as a hydrotherapy pool.
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Ashton Outdoor Market
l Flea market every Tuesday.
l Table top sale every Sunday of the month.
l ‘Farmers and Producers’ market with all items fresh and

grown locally.
l Cake n Craft Market every third Saturday.

Ashton Indoor Market Hall
Open six days a week. The indoor market has an amazing
range of quality goods from over 80 independent businesses.
Our communal seating area allows you to rest, eat, drink and
chat in the market and even keep on-line with our free Wi-Fi.
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While staying at otter Pool Barn, there are

many attractions to keep the family busy. For a

start there is Big Sheep, in Bideford, which offers

children’s activities as well as keeping adults

amused; the 30-acre Combe Martin Wildlife &

Dinosaur Park; the Milky Way Adventure Park,

complete with roller coaster and indoor

adventure play area; and Braunton Countryside

Centre. And in Barnstaple you will find a theatre,

museums, historic buildings, and good

restaurants. there are also antique fairs and

farmers’ markets. 

If you find you could do with more support

while on holiday, then hydrotherapists and

physiotherapists are available locally. And

specialist equipment, such as oxygen and mobility

scooters, can be delivered to the property too. 

otter Pool Barn is the product of detailed

research and planning. What’s more, the Brookes

successfully applied for a North Devon Plus

LEADER grant, contributing towards 40% of the

costs for the accessibility equipment. Barry

Llewellyn-Rees of NFU Mutual in Barnstaple said:

“the Brookes have worked hard to build their

new business and fill a much-needed gap in the

tourism sector. Setting up a successful

diversification enterprise involves extensive

research to find a gap in a crowded marketplace.”

And Kate concludes, “It feels fabulous to know

we’re providing something really special for

people. It takes more work but it’s completely

worth it.” l

Find out more:
www.otterpoolbarn.co.uk

A D V E R T O R I A L
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Situated on the outskirts of St Peter Port. Delightful

gardens and terraces as well as ample parking.

There is a lift which operates from the ground floor.

Ground floor toilets with disabled facilities.

We have three rooms with full wet room facilities.

The bedrooms are wide enough for wheelchair users.

Access to the Mulberry Health Suite.

Open throughout the year.

Great value short breaks.

Situated close to Sidmouth, we are the area’ s only AA 5 Pennant
Platinum Park, winners of GOLD in the Visit Devon Tourism Awards

2017 and also winners of GOLD in the South West Holiday Park of the Year
2018. Our Devon holiday park combines a stunning location and great
accommodation range with top class facilities and an immaculate site.

If your idea of the perfect holiday getaway is to escape to a rural location,
close to the coast and the glorious countryside, yet with top family attractions

on your doorstep, then holidays in Devon at Oakdown are for you.

The Jurassic Coast World Heritage Site is just a stone’ s throw from our
Devon caravan park, while we also lie within the East Devon Area of
Outstanding Natural Beauty and are close to the wilds of Dartmoor

–perfect for those who like nothing more than enjoying the great outdoors.

Tel 01297 680387   enquiries@oakdown.co.uk www.oakdown.co.uk
Gatedown Lane, Weston, Sidmouth, Devon EX10 0PT

www.therings.co.uk     07764 235673

Set in the heart of rural Fife, we are a fully accessible

cottage that can sleep up to 16 people across 8 ensuite

bedrooms. The cottage can subdivide into smaller self-

contained units to cater for groups of all sizes.

The Rings
Enabling holidays for all

Tralee bay Chalet

Clayton Lodge

enjoy a break near oban at any time of the year

Have a holiday in st andrews

Our Chalet
Tralee Bay Holiday Park, near Oban
on Scotland’s picturesque west coast

g Sleeps up to seven

g Easy wheelchair access

g Special equipment available and adaptations
for people with limited movement

Clayton Lodge
Clayton Caravan Park on Scotland’s
picturesque east coast

g Sleeps up to seven

g Easy wheelchair access

g Special equipment available and adaptations
for people with limited movement

Call 0141 332 3903 for more details
or visit our website at

www.mndscotland.org.uk/
how-we-can-help/accessible-holiday-

facilities/clayton-lodge/
to book online

Call 0141 332 3903 for more details
or visit our website at

www.mndscotland.org.uk/
how-we-can-help/accessible-holiday-

facilities/chalet-at-tralee-bay/
to book online



Living with Disability 53

A
MAR LoSt HIS sight at 18 years old from

retinitis pigmentosa, but rather than stay

indoors, like most people suggested, and wait for a

carer to guide him out of the front door, he went to

university. It was there that Amar made a decision

that would change his outlook on life, travelling to

Canada for his ‘year out’ placement.

Back in the UK with a BSc in Mathematics,

Statistics and Finance from the University of

Strathclyde, he landed a top job in the finance

division of Bt Cellnet and eventually became Head

of Commercial Finance for British telecom.

But Amar had the travel bug.

“I set out to explore more of the world as a solo

traveller,” said Amar. “But I didn’t get very far as

there were no travel companies willing or able to

accommodate an independent blind traveller.

“Anyone who is disabled in any way knows that

Holidays/travel>>

Around the World With
Traveleyes

Amar Latif loves to travel. It’s his

passion. And now his passion has

become his business. Amar admits

it’s easier to list the countries he

hasn’t visited than those he has.

But what’s extraordinary about

this globe-trotting 44-year-old is

that he’s blind.

By Clive Davis
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from the minute you get up, to the

minute you go back to bed, you’re

forever facing problems. What you

have to do is be determined and

stubborn enough to figure out a

solution and overcome the problem.

“Which is exactly what I did. I

soon realised that if you want

something in this world, which

doesn’t exist, you either go

without, or you make it happen

yourself. So I set up traveleyes.”

this unique travel company set

up by Amar in 2004 was to take

blind and sighted travellers around

the world together, to share the

adventure. Amar just needed a chance to ‘sell’ this

great concept to the media to get his message to

an audience that he knew was out there.

It was at this point that an opportunity to take

part in a BBC travel documentary came up and

Amar had his chance.

Holidays/travel>>

On high experience at

Machu Picchu, Peru.

Getting a feel for Egypt.
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Beyond Boundaries Nicaragua followed a

group of 11 disabled men and women trekking

across 220 miles of rainforests, deserts, rivers

and mountains of Nicaragua from the Atlantic to

the Pacific ocean.

the team included a motley crew of people:

two in wheelchairs, one deaf, one double foot

amputee, two arm amputees, one with spina

bifida, three with single leg amputations and one

blind – Amar Latif.

Starting on the treacherous Mosquito Coast,

escorted by armed soldiers to protect them from

bandits and drug traffickers, they made their way

through jungle and crocodile infested rivers, and

climbed a live volcano in just 28 days.

“It was one of the toughest challenges of my

life but I loved every minute of it and

metaphorically it opened my eyes to the

possibilities of travel for blind people,” explained

Amar. “More importantly it gave me a platform to

talk about traveleyes and that you can explore

the world, regardless of whether you’re sighted

or unsighted.

“If I’m honest losing one out of the five senses

isn’t that bad because travel is still exciting,

enthralling and memorable when you can smell,

hear, taste and touch where you are in the world.”

Amar’s first organised trip for 15 blind and

sighted travellers – mostly friends and colleagues

at that time – was to an atmospheric farmhouse

in Andalusia. the group visited Seville, Granada

and experienced the tastes and smells of

southern Spain, leaving Amar with a lot of

lessons learnt and the certainty that he had had

the right idea.

Fifteen years later and the award winning

traveleyes offers more than 70 worldwide tours

a year.

Holidays/travel>>

Blind skiers experience a colder climate.
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W
ith an updated ride experience and state-of-the
art galleries showcasing our unique collection of
1,000-year-old artefacts, visit the fully accessible

JORVIK Viking Centre to discover York’s fascinating Viking
legacy. Travel around 10th century York, experiencing the
sights, sounds and even the smells of the Viking Age. 

At JORVIK Viking Centre you are standing on the site which
revealed some of the most astounding discoveries in modern
archaeology. Get up-close with some of the most beautiful
and rare Viking artefacts in the world, from delicate earrings
and socks to frying pans andpadlocks and even a fossilised
Viking poo! 

Book your Fast Track slot online at jorvikvikingcentre.co.uk
(booking in advance is strongly recommended for
wheelchair users).

A D V E R T O R I A L

South Cliff Holiday Park, located on the clifftops directly above the stunning South
Cliff beach at Bridlington, East Yorkshire, with easy accessible transport links

from the site into the town centre, now offers an accessible holiday home. Part of
the site’s new Deluxe range, it has roomy proportions and easy access. Every detail
is thoughtfully designed to meet the needs of those who need a helping hand. 
The newly extended and refurbished Holiday Park will offer, from Spring 2019, a
superb new site for touring, motorhomes, camping, glamping, and holiday home and
lodge ownership and hire.
Set on the clifftops just outside the traditional resort of Bridlington, South Cliff
Holiday Park offers the perfect base to visit the miles of flat promenades of
Bridlington North Bay and South Bay. The stunning sandy beaches are ideal for a day
in the sunshine, and a beach wheelchair is also available.
Bridlington also offers All Ride! -  an adapted bike scheme for people over the age of
five on the North Promenade. The scheme offers people with disabilities or mobility
issues, as well as their family and carers, the opportunity to take part in cycling. 
Visitors to Bridlington can sample entertainment at Bridlington Spa; a trip to the
beautiful Sewerby Hall and Gardens; the delights of the Old Town; local shops; and

of course the award-winning fish and chips!

For full details of South Cliff Holiday Park, visit 
southcliff.co.uk
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Situated at the heart ofNottingham’s historic
Lace Market, the National
Justice Museum is housed
in Nottinghamshire’s old
Shire Hall and County
Gaol. The museum has
the UK’s largest collection
relating to law, justice,
crime and punishment,
with over 40,000 objects in its archives.

There has been a court on the site since at least
1375 and a prison since at least 1449. Over the
centuries, many thousands of people have entered the
building, unsure about their future. 

Within the museum you can see real objects from
crime history, including Oscar Wilde's gaol cell door, evidence from the
Great Train Robbery, and gibbet irons that were once used in public
execution. The famous dock from Bow Street Magistrates Court is also on
display, where cases such as those of Oscar Wilde, Emmeline Pankhurst,
Roger Casement and the Kray twins were sent for trial. 

There is also chance to discover more about forensics in an exhibition
on pathologist Sir Bernard Spilsbury. Spilsbury's testimony helped to
convict some of Britain’s most notorious of criminals including Dr Crippen
for the murder of his wife in 1910.

In the emotive Capital Punishment section of the museum, visitors can
find out about the kind of crimes people were executed for and examine the
story and key events that led to the abolition of public executions in 1868,

and of execution altogether
in the 1960s.

Around the Museum
actors bring a range of
characters from
Nottingham’s dark history to
life. Visitors can take part in
a mock trial where they will
have chance to sit in the
judge's chair and decide the

defendant’s fate. And, outside on the walls of the former
prison exercise yard they can see the names former
prisoners have inscribed in the brick and stone.

Visitors will also find out some of the museum’s
hidden secrets, including its connection to the legend of
Robin Hood, on the ‘Tales of Truth and Legend’ tour. The

tour is included as part of museum general entry.  
The museum has also been voted one of the most haunted buildings in

the UK and holds regular ghost tours where you can learn of the paranormal
visitors rumored to reside there.

If you are in need of a tea break after your visit, The Robe Room café
on site sells a variety of hot and cold drinks as well as cakes, sandwiches
and snacks. 

The vast majority of the five floors of the museum can be accessed
via lifts, although due to the historic nature of the building there are a
limited number of spaces, such as the dungeons, that aren't suitable for
people with extremely limited mobility. Please contact the museum before
a visit to discuss any specific need. 

Discover something different at Nottingham’s National Justice Museum

The museum is open daily from 9am-5.30pm (last admission at 4pm), and tickets cost £10.95 for adults, £7.95 for under 18s.
For more information visit nationaljusticemuseum.org.uk, call 01159 520555 or email info@nationaljusticemuseum.org.uk
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How It Works
“our group holidays provide a safe, comfortable,

and fun way for any blind or sighted person to

travel solo,” explained Amar.

“our groups are normally between 14 and 20

people, and around half of the group are blind,

and half are fully sighted. We place a real

emphasis on sensory experiences on our trips by

including lots of tastings and sensory excursions,

such as vineyards, street markets and gardens.

“one of my favourite trips is to Sorrento in

Italy where the huge lemons they use in the

making of Limoncello provide a great starting

point for a sensory overload – touch, smell and of

course taste.

“Each day on our trips we pair a sighted

traveller with a different blind

traveller. Swapping partners on

a daily basis means that each

person gets to know everyone

else within the group. Blind

travellers will tell their sighted

friends how much vision they

have and how they like to be

guided. our sighted travellers

are guides, not carers, and are

there to simply describe the

sights.”

the sighted people get a 50 per cent discount

in exchange for being the eyes for blind

travellers.

“When a person loses

their sight, the lack of

accessibility can result in a

struggle for independence,”

added Amar. “Many people

who develop a vision

impairment think jetting off

on holiday is a thing of the

past. Airports, hotels and

getting out and about in an

unfamiliar place can be a

challenge at the best of

times. traveleyes restores a higher level of

independence to blind and vision impaired

travellers.”

Based in Leeds, Amar and his team of 10

staff and 15 freelance tour managers are

always planning for the next tour – tuscany,

Corfu, Peru, Australia or Amar’s favourite

destination, Cuba, to name just a few. l

Find out more:
Go to www.traveleyes-international.com

Amar is about to taste a Cambodian delicacy.

Losing one out of the

five senses isn’t that

bad because travel is

still exciting,

enthralling and

memorable when

you can smell, hear,

taste and touch
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Best

Wishes

from

Companies

plus
Last year The Jockey Club became the first organisation in
British sport to give disabled people and carers Detailed
Accessibility Guides on its facilities via AccessAble, the
UK’s leading provider of access information.

The online guides are available via both The Jockey Club
and AccessAble’s websites and analyse facilities ranging
from car parking spaces and viewing ramps to hearing
loops and lighting levels at all 15 racecourses and the
historic Jockey Club Rooms in Newmarket.

The guides are designed to help racegoers make
informed decisions on which areas of the racecourses are
best to book tickets for and how to get the most out of a
raceday.

The Jockey Club stages thrilling sporting occasions
including the Randox Health Grand National, The
Cheltenham Festival and The Investec Derby. Governed
by Royal Charter, every penny we make goes back into
British Racing to help the sport thrive.

thejockeyclub.co.uk/accessguides

accessable.co.uk/organisations/the-jockey-club
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The Enchanted Forest light and sound spectacular takes place in Pitlochry
every October  in a local forest on pathways round the lovely Loch

Dunmore. Last year 80,000 people came to enjoy the evening event and every
year there is a different theme with 2018 being “Of the wild” 

There are 10 car parking spaces available for people with a Blue badge which
must be applied for when booking tickets. The path is accessible but not
suitable for motorised wheelchairs. The event is not recommended for photo
sensitive people and if you are taking an assistance dog please remember it
will be dark with noise, lights and people.  Book tickets at
www.enchantedforest.org.uk

Pitlochry is situated on the river Tummel in beautiful Perthshire. The
picturesque town has great public transport links by road and rail.

The Atholl Centre in Pitlochry is the ideal venue to book B&B for this event
as it has 6 accessible bedrooms with en-suite wet rooms.

See our advert for more information on page 52 on how to book. 

Joey Dunlop Foundation
Joey Dunlop Foundation runs operations at Braddan Bridge House which
provides specialist self-catering holiday accommodation.

The charity’s aim is to provide the best
accessible holiday accommodation at an
affordable price for disabled visitors to enjoy
what the Island has to offer.

The charity is run by a small but very
dedicated committee who raise funds
throughout the year and promote the facilities
at Braddan Bridge House.

t 01624 677741
e info@joeydunlopfoundation.com www.joeydunlopfoundation.com

The Countryside Mobility Scheme
provides easy access to the
countryside for people with disabilities
living in and visiting South West
England through a mobility scooter
hire scheme.

‘Tramper’ all-terrain mobility scooters
provide access for all to a wide range
of wheelchair acessible outdoor
visitor attractions across the region
including the Forestry England’s
Haldon Forest Park.

Call 0300 067 5826 or by email
haldon.rangers@forestryengland.uk

More details about the wider scheme
can be found by visiting the
countryside Mobility Scheme website.

A Living Piece of Railway History!
l Original Victorian Booking Office
l Vintage Tea Room
l Gift Shop
Disabled access throughout & on
Marston Vale Line trains.
Disabled parking.

http://bedsrcc.org.uk/ridgmont-
station-heritage-centre

marstonvalecrp

Open: April –
December

01234 832645

A D V E R T O R I A L
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If you’re going to start exercising,
you might as well start with a

Round the World
Challenge

age. And already, most of those taking part are

encouraging friends to sign up to enjoy the real

benefits regular activity can bring.

Mencap first came up with the idea of a Round

W
E CHALLENGE YoU to find a better way to

spend a wet and windy Wednesday

afternoon than watching cricket enthusiast, Brian,

bowling directly at his Middlesex County Cricket

coach, Stefan McKenzie. 

Brian’s overarm action is impressive – but he

doesn’t restrict his activity to cricket: he’s a demon

on the badminton court too.

Now, thanks to a unique Mencap initiative, he

can take part and score points in both sports, and

plenty more besides, with the  Round the World

Challenge, delivered in partnership with Sport

England and dozens of UK professional sports

clubs and community groups.

Brian’s joined hundreds of other adults with

learning disabilities in the easy-to-join challenge

which awards a range of postcards and passports

to recognise every participant’s individual

achievement. And the turquoise t shirts, given to

those who complete their challenge – are

exceedingly popular too.

the Mencap Round the World Challenge has

attracted active adults between 16 and 80 years of

Faye Dixey, Mencap's impressive Round the World

Challenge Project Manager, South of the UK, 

co-ordinates group activities and participant

passports and postcards.
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the World Challenge in 2014, as an internal

campaign for Mencap-affiliated groups and services.

“It was a successful project, so we asked Sport

England for initial support to develop our ideas, and

this year they’ve become full partners, along with

the National Lottery,” explains Faye Dixey,

Mencap’s Round the World Challenge Project

Manager for the South of the UK. “that’s meant

we can open it up to groups who want to help

adults with learning disabilities get more active –

which has all sorts of benefits.

“the Challenge sets out to question

perceptions: lots of people who

thought or had been told they couldn’t

be active have discovered they really

can – and can be recognised for their

achievements along the way. 

“We’ve got ambitious targets – we want to get

more than 4,000 people taking part over four

years, and we’re already well on the way to

If you’d like to take part in the Mencap Round
the World Challenge email the team

sport@mencap.org.uk
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achieving that.

“We’re building a network of partners to make

sure anyone who wants to take part, can.

Participants can already enjoy sessions with leading

national football and rugby clubs, doing dance and

Zumba, playing tennis or swimming – the range of

activities is enormous.”

For every hour of activity, Mencap logs

participants’ progress on high quality passports,

supplying maps and postcards to help keep track

of how well they’ve done and how far they have

left to go.

“We’re showing people what’s possible when

they thought activity was impossible,” smiles Faye,

with a contagious enthusiasm that explains the

great take-up of the scheme so far. “And it’s not just

about sport: once people start the challenge, they

build their confidence, make new friends and find it

easier to interact socially. the Challenge is just the

start: they go on to find other ways to get involved

in their communities: many of them have gone on

to volunteer and to even to find paid work. the

Challenge retention rates are amazing: more than

half of those who start a new activity have carried it

on and continue to find ways to keep active.”

So it’s official, Mencap might be setting people a

Round the World Challenge – but just now it’s

making a change right on everyone’s doorstep. l

You choose:

UK challenge – 20 hours’ activity

Europe challenge – 40 hours’ activity

Round the World challenge – 100 hours’ activity
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M
IDDLESEx CoUNtY CRICKEt Coach

Stefan McKenzie knows the difference that

sport can make to adults with learning disabilities,

from personal experience.

As someone diagnosed with a learning

disability himself, he couldn’t be sure about the

kind of career he’d eventually pursue. thanks to

a combination of unbridled love of sports of any

kind and support from Cricket For Change,

Stefan’s now a certified coach with Middlesex

County Cricket Club, devoting at least 20 hours

a week to coaching in the community, including

work as part of the Mencap Round the World

Challenge.

We caught up with Stefan as he coached a

group from Yarrow, a London-based

organisation supporting adults with learning

disabilities, at Kensington Leisure Centre. 

“We’ve seen people undergo real, positive

personality changes with just one hour’s

activity a week,” Stefan explains. “People who

are shy come out of their shell, people who

think they can’t catch a ball find they’re

enjoying being part of a team – it’s very

rewarding being part of that process.”

Yarrow’s group is co-ordinated by Helena

Reed, opening Doors volunteer co-ordinator,

who was at cricket when we caught up, but

who could just as easily have been swimming,

dancing or even taking the group to a gig or on

a local walk.

“our participants love the recognition part of

the activities,” she says. “they set reasonable

goals and enjoy the rewards along the way – the

t shirts are really sought after and they’re a great

colour for everyone!

“Yarrow joined the Round the World Challenge

to give a bit of structure to the activities we offer

and it’s been great – everyone benefits from

being a bit more physical, and participants, their

support workers and families have all surprised

themselves with some of the results” l
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NOT Just Another
Brick in the Wall

Iconic toy company LEGo has launched a pioneering

project to help blind and visually impaired children learn

through play using LEGo® bricks.
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M
otIVAtED BY StoRIES and ideas

from blind people around the world,

the LEGo Foundation and LEGo Group has

unveiled its innovative LEGo ® Braille

Bricks project.

the concept behind LEGo Braille Bricks

was first proposed to the LEGo Foundation

in 2011 by the Danish Association of the

Blind and again in 2017 by the Brazilian

based Dorina Nowill Foundation for the

Blind. With Norway and the UK showing

interest too, all four countries are now

involved in testing prototypes of the new

bricks.

“With thousands of audiobooks and

computer programmes now available, fewer

kids are leaning to read Braille,” said

Philippe Chazal, treasurer of the European

Blind Union. 

“this is particularly critical when we

know that Braille users often are more

independent, have a higher level of

education and better employment

opportunities. We strongly believe LEGo

Braille Bricks can help boost the level of

interest in learning Braille, so we’re thrilled

that the LEGo Foundation is making it

possible to further this concept and bring it

to children around the world.” 

LEGo Braille Bricks will be moulded with

Living with Disability 71



72 Living with Disability 

Lifestyle>>

the same number of studs used for individual

letters and numbers in the Braille alphabet, while

remaining fully compatible with the LEGo

System in Play.

to ensure inclusivity and allow sighted

teachers, students and family members to

interact on equal terms, each brick will also

feature a printed letter or character.

this ingenious combination brings a whole

new and playful approach to get blind and

visually impaired children interested in learning

Braille, enabling them to develop a breadth of

skills needed to thrive and succeed in a fast-

paced world.

LEGo Group Senior Art Director, Morten

Bonde, who suffers from a genetic eye disorder

that is gradually sending him blind, worked as an

internal consultant on the project. Morten

currently has 4-degree sight left but is

determined not to let his loss of sight limit him.

“Experiencing reactions from both students

and teachers to LEGo Braille Bricks has been

hugely inspirational and reminded me that the

only limitations I will meet in life are those I

create in my mind,” said Morten.

“the children’s level of engagement and their

interest in being independent and included on

equal terms in society is so evident. I am moved to

see the impact this product has in developing blind

and visually impaired children’s academic

confidence and curiosity already in its infant days.”

the product is currently being tested in Danish,
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Norwegian, English and Portuguese, while

German, Spanish and French will be tested later

this year. the approved LEGo Braille Bricks kit is

expected to launch in 2020 and will be distributed

free of charge to select institutions through

participating partner networks in the markets

where testing is being carried out with partners. 

the kit will contain approximately 250 LEGo

Braille Bricks covering the full alphabet, numbers

0-9, select maths symbols and inspiration for

teaching and interactive games.

“Blind and visually impaired children have

dreams and aspirations for their future just as

sighted children,” said John Goodwin, CEo of the

LEGo Foundation.

“they have the same desire and need to

explore the world and socialise through play, but

often face involuntary isolation as a consequence

of exclusion from activities. In the LEGo

Foundation, we believe children learn best

through play and in turn develop the breadth of

skills, such as creativity, collaboration and

communication, that they need.

“With this project, we are bringing a playful

and inclusive approach to learning Braille to

children. I hope children, parents, caregivers,

teachers and practitioners worldwide will be as

excited as we are, and we can’t wait to see the

positive impact.”l

Blind and visually impaired

children have dreams and

aspirations for their future

just as sighted children
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I
t’S ALSo oNE of only a handful of charities that

doesn’t have an office and can proudly boast that

99p of every £1 it raises goes to helping

tetraplegics restore their sense of independence

and well-being.

So it was at a London office – Hewitsons LLP –

on loan from a friend and supporter - that I met

Regain’s Chief Executive Ann Frampton and long-

term trustee and Head Grants officer Dominic

Coleman to talk about the charity’s transforming

Lives Appeal.

the appeal aims to raise £1 million and was

officially launched by the charity’s founder and

chairman Lord Ivar Mountbatten and former

olympic swimmer and Regain patron Mark Foster

at London’s Waldorf Hotel.

Lifestyle>>

Tetraplegics
on the Move

Pictured from left to right: former Olympic swimmer

Mark Foster, Regain Chairman Lord Ivar

Mountbatten and Trustee and Head Grants

Officer Dominic Coleman.

Regain is the only UK charity

dedicated solely to improving the

independence of British men and

women who have become

tetraplegic as a result of a sports

accident.

By Clive Davis



the cash raised will help Regain to expand its

operations, including targeted grants to individuals

for specialist equipment, including sports and

powered wheelchairs, hand cycles, computers with

voice activated software and fees for educational

and vocational courses.

“Many tetraplegics like myself are injured

through every day accidents during social or leisure

activities,” explained Dominic, whose life was

changed dramatically and permanently in one

moment when he ran in to a lake, fell and broke his

neck.

“I had been travelling the world and was working

as a football coach in America when the accident

happened. I spent a year in hospital but was

determined to continue with my job, albeit in a

slightly different way.

“of course it’s hard to come to terms with but at

Regain we help tetraplegics see that life can go on

in spite of a severe disability.”

tetraplegia is paralysis causing partial or total

loss of use of all four limbs and torso. In the UK,

between 800 and 1,200

people are paralysed

each year, with around

half of these becoming

tetraplegics. Many of

the injuries are caused

to people aged between

21 and 35 by jumping

into shallow water or as

a result of cycling,

rugby, horse riding,

gymnastics or winter

sports accidents.

“We have been

providing tetraplegics with extensive support for

almost 30 years,” explained Ann. “the charity has

so far helped about 3,500 sporting tetraplegics to

regain their independence and the transforming

Lives campaign will allow our support to reach

even more people in need.”

the money raised will allow the charity to

expand its existing services to help 40 to 60 new

tetraplegics following sports-related accidents,

provide up to £150,000 per annum over three

years in equipment grants and increase the annual

number of beneficiaries to over 120 by the end of

the fundraising campaign. Additionally it hopes to

expand its support by:

• Funding up to six tetraplegics and their carers

each year to undertake an overseas cycle or

other sporting challenge.

Lifestyle>>

Ann Frampton
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The Classic Pod Company was first founded back in 2016 by Nick Sneller, who
boasts over 25 years of experience in Woodworking, cabin design and production.
Nick set up Classic Pod Company to provide handmade pods that would allow
users to enjoy the outdoors and get back to nature.

Today, Classic Pod Company, rebranded as Wild
Hart, specialises in producing everything from
playgrounds to play spaces, bespoke furniture, specialist gardens and their
outstanding pods of course. 

Wild Hart really shines with their exceptionally clever Pods, which are perfect for
those looking to go camping, glamping, or just enjoy the outdoors from the comfort of

a pod. The pods are eco-friendly, insulated, feature double glazing and a 12v lighting system, and above all
provide users with the perfect relaxing escape. 

We spoke to Nick about what we can expect from Wild Hart next, to which he explained, “We have just
launched our highly innovative Octa-Pod which is named for its 8 sided structure. Because the Octa-pod is
modular, it is extremely customisable, with users able to build the pod the exact
way they want.” With a kitchenette, space for a double bed and bathroom, the

Octa-pod is revolutionising the way we experience nature,
bringing all the creature comforts of a home to the great outdoors.

If you would like to find out more about Wild Hart, be sure to
ring or email Nick using the details below to see how he can help
bring your outdoor escape dream to life.  

T: 07971 869058         nick@wild-hart.co.uk         www.wild-hart.co.uk 

Wild Hart: Transforming The Way We Experience The Outdoors
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• Expand its carers grants programme to

help more carers to receive respite care.

• Job creation project to create two paid

positions for tetraplegics to work with

schools and businesses to educate on the

benefits and skills that tetraplegics can

bring to an organisation.

• Developing its tetraplegics support

services by setting up a helpline and

providing more information and support

through its website.

“Regain is about encouraging people to

see the opportunities and support them in

restoring their sense of independence and

wellbeing,” said Dominic. 

“Government funding and resources to

aid tetraplegics are limited and vary in

quality. Support provided by Regain is both

practical and emotional, ranging from

helping those affected perform day-to-day

tasks to helping sufferers

and their family and friends

cope with psychological

strain. 

“We provide a lifeline to

individuals, a chance to

open a new chapter in their

lives.”

this includes giving

grants to individuals to buy

essential equipment and the means to

enable them to take up or continue sporting

activities and challenges – such as Cycle

Kenya (11-20 october), an incredible

400km ride through the Rift Valley for

disabled and able bodied riders, such as Sam

Moore. l

Find out more:
For further details go to

www.regainsportscharity.com

or email enquiries@regainsportscharity.com
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S
AM MooRE IS typical of the young people

whose enjoyment of life is shattered by a

broken neck – but with Regain’s help gets to put

back the pieces.

Growing up in the Lake District, Sam was very

much an outdoors type. He took his love of cycling

with him when he went to university in Bath and

enjoyed riding through the country lanes to

unwind from the stresses and strains of studying

for a PhD. that came to a devastating stop when,

aged 23, he collided with a Land Rover.

“Not that I remember very much about the

accident,” explained Sam. “It was during my seven

months of rehabilitation that I learnt about Regain.

I was determined that I would ride again and got in

touch with them about hand cycling.

“Dominic was unbelievably positive and

supportive, offering advice on the sort of hand

bike I would need and on life as a disabled person

in general. With a substantial grant from Regain

towards the cost of a hand bike I was back on the

road within a year.

“It’s part of who I am now, part of maintaining

my independence and my new love for life. of

course carrying on after a broken neck is

challenging but there’s not a lot you can do about

it, so you just carry on where you left off – only on

three wheels instead of two!”

Sam, now 27, is back at Bath University about

to complete his PhD in maths. He lives

independently in a studio flat on campus and still

goes on many bike rides. He intends to celebrate

his graduation by raising £2,000 for Regain on the

charity’s Cycle Kenya challenge. l

Lifestyle>>

Sam Rides On

the charity has so far helped

about 3,500 sporting

tetraplegics to regain their

independence
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Adjustable seats and SitStand
tables available to suit needs in
the home or the workplace

www.aalborgdk.com
t: 01509 264112
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I
N AN AGE of joined-up communication, it’s

never been easier to keep an eye on your home,

your garden and even your pets while you’re at

work. While CCtV and cameras round the home

can be reassuring, technology company tEC-Angel

spotted a gap in the market – for people who have

vulnerable loved ones who are sometimes left

alone, who don’t want cameras dotted round their

house but still want the peace of mind that

monitoring can bring.

the team behind tEC-Angel has now launched a

new website, to make their ‘telecare-enabled

assistive technology’ easier to understand

www.tec-angel.co.uk.

the tEC-Angel system is a series of sensors

placed around someone’s home: they monitor

movement but don’t have cameras attached – so

retaining privacy for the person being monitored.

the sensors are motion sensitive and are used to

monitor unusual activity, when they send text

alerts to carers or loved ones who might have

popped out or just want reassurance that someone

in their own home is safe and sound.

the system is Police Secured by Design (SBD)

accredited, fully customisable and does not rely on

Wi-Fi, broadband, landlines or back-end servers.

the tEC-Angel system was created to help the

elderly, individuals with disabilities, and those

convalescing from a hospital stay, so the team

developing the new website was keen to ensure it

was user friendly for people unfamiliar to the way

technology can work in the home. the tEC-Angel

Dictionary compiles all the alerts and settings in

one place, as well as details on how to personalise

each setting to suit the person’s lifestyle.

the new homepage navigation displays clear

links to key pages, making it easy for visitors to

quickly find the information they need, including

product details, user guides, and animated

testimonials. l

Someone to watch over you
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High performance ferrules for
everyday adventures.

The Flexyfoot adventure started in the early 2000’s when an experienced product designer was presented
with a challenge by his sister and sister-in-law, who both suffer with MS. They regularly complained that
they could not find walking aids that were comfortable or safe to use.
Faced with this challenge, and taking all the problems into account, Flexyfoot was conceived. 
Years of product development, testing and user trials ensued to bring you the product available today.
A simple device that delivers in every area and outperforms the standard rubber ferrule.  An essential part
of the performance of every walking aid and crutch that had not been considered independently before.
But beware of imitations, there is only one Flexyfoot.
Key benefits
• Shock absorption – this greatly reduces the force that would normally be referred to the hands, wrist,

elbows and shoulders.
• Articulation – the foot is free to fully engage with the walking surface as it can bend and flex. This means that the full surface of the foot is

in contact with the ground at all times.
• Traction – the advanced material in Flexyfoot has been proven to provide up to 50% better grip over standard rubber in independent

tests.*
• Hard wearing – the advanced material in Flexyfoot is also harder wearing so lasts much longer than standard ferrules making Flexyfoot a

cost effective alternative and outstanding value for money.*
• Rotation – the foot can move freely and independently of the walking aid meaning that you can move around your walking aid while it

maintains maximum grip
• Easy to buy, fit & replace
Flexyfoot are available in both black and grey and in four sizes – 16mm, 19mm, 22mm, 25mm.
Look out for our exciting range of walking sticks, hiking poles and crutches, all fitted with Flexyfoot as standard and available through most
online and high street mobility retailers. Use the Find A Stockist feature on our website www.flexyfoot.com
* ISO tested for grip and endurance. User tested for comfort.
For more information on the Flexyfoot range visit www.flexyfoot.com to find your local stockists.

A D V E R T O R I A L

Leaving home shouldn’t

be an unsettling

experience for anybody,

whether it’s for a few hours

to visit a friend or relative,

or an extended break away.

Having the freedom to leave

those four walls should be a

choice, never a chore; but

often, assistive equipment is

permanently fixed or simply

too bulky to transport ….

Sound familiar?

The Oxford Advance

mobile lift and Journey

stand-aid are purpose

designed for ease of storage

and transportation, folding

down into a very compact

footprint that sees them fit

into the boot of most family

saloons. Light-weight,

aluminium construction offers

easier handling and a respectable

safe working load of 155kg or 24st

satisfies most requirements.

Folding down either unit is a

simple process that takes less than

30 seconds - no complicated steps

and no tools needed. Readying

them for use is equally

straight-forward, so don’t

stay at home, take it with

you!

As with all Oxford

products, unique and

clinically validated features

and careful attention to

ergonomic principles

during the development

process has ensured these

lifts are among the most

comfortable and intuitive

to use in the market place

today.

For more information on

the Oxford Advance and

Journey lifts, please call

Joerns Healthcare on

0844 811 1156, send an

email to

info@joerns.co.uk or visit our

website www.joerns.co.uk for

more detailed product

information and downloads.

Don’t stay at home - take it with you!



Living with Disability 83

A D V E R T O R I A L

C
an you imagine not being able

to read a newspaper, book,

or this magazine? Think how

lonely you would be having

lost the confidence to

venture out and without the

television to watch. Many

visually impaired people

experience isolation like

this every day. 

For over 90 years, British

Wireless for the Blind Fund

has been the only charity

providing specially adapted radios

to blind and partially sighted people

across the UK. For those who would not

otherwise be able to afford this type of

equipment, we offer a range of devices on free

loan for as long as the recipients need the

support. 

A radio not only provides companionship

with a comforting voice in the room, it also

helps people feel connected to the world around

them with news,

entertainment and sport. In

fact, we have Premier league

and Championship footballing

giants providing accessible

free live commentary to our

listeners.

To be eligible to receive a

device on free loan you need

to be a resident in the UK

who is registered blind or

partially sighted, over the age

of eight and in receipt of an

income related benefit.

For more information

contact www.blind.org.uk or

telephone 01622 754757.

British Wireless for the Blind Fund….more than just a radio
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A
FtER ANotHER AWKWARD flight from the

UK, powered wheelchair-user Josh realised

that he could have the answer to helping people

with reduced mobility to use aeroplane seats

safely, comfortably and with dignity.

After checking out the idea was a good one

with his nan and Google, Josh began countless

hours, many days and five months researching

how best to help disabled people transfer from a

wheelchair to an airline seat and how to set up

and run his own business.

Less than two years on from his initial flash of

brilliance the 25-year-old, who was diagnosed

Essential Products>>

Up and Away for Award
Winning Entrepreneur

Josh Wintersgill was sitting by a

sun-kissed tenerife pool with a

bottle of chilled beer thinking about

whether he wanted to be an It guy

for the rest of his life when he had

his ‘light bulb’ moment.

By Clive Davis
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with Spinal Muscular Atrophy (SMA) –type 3 at

18 months old, won the prestigious Stelios

Award for Disabled Entrepreneurs for his

innovative Able Move Sling.

And as Josh explained when I visited him at his

home just outside Bristol, it wasn’t an easy journey.

Although reliant on a wheelchair by the age of

nine, Josh joined his friends in taking part in

football, table tennis and swimming, as living with

SMA requires regular daily exercise. At 13 he

underwent major back surgery to correct a 90%

curvature of the spine. He was back at school

within three weeks.

Josh went on to study It software

development at college before making the huge

decision to leave home and attend University

West of England to take a degree in It

management and business. on graduating with

1st Class Honours, he took a full-time job as a

UK Cyber Security Coordination Manager.

“Which sort of brings me to my ‘Why’ moment

on holiday in 2017 and my subsequent decision

to set up my own business, Able Move,”

explained Josh. “Most wheelchair users will tell

you that the most challenging part of taking a

flight is transferring into one of the aeroplane’s

cabin seats, so I set out to improve that for

people with reduced mobility.

“I initially approached Business West, which

offers business support to start-up and growing

businesses in the West of England, and they

helped with establishing marketing, financial and

sales strategies. 

“More importantly I had to develop a product

to suit as many people as possible, while being

constrained by airline measurements and

requirements, special assistance regulations and

invention and brand protection.”

The Technical Bit
Able Move is a personal in-situ seat that travels

along with you and can be used with or without a

hoist, giving peace of mind for air travellers with

reduced mobility looking for a comfortable, quick,

dignified and safe transfer back into their

wheelchair.

You simply place it into the seat of your

wheelchair on the day you travel. You are lifted

while in the in-situ seat, meaning you don’t need

to shuffle around with any other slings at your

departure or destination airports. You remain

seated in it throughout your flight and are lifted

with it back to your own wheelchair when you

arrive at your destination.

A pressure relieving cushion provides more

support to the lower back and buttocks, making

it more comfortable and supportive than sitting

Essential Products>>

Josh has had an idea,

which is the near-

perfect solution to the

indignity, discomfort

and embarrassment

experienced by

disabled people when

trying to access aircraft

seats
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‘Supporting your care
and wellbeing online’

Nicola Murgatroyd, mother of a disabled

child and founder of MyLiferaft, the

Buckinghamshire based health and social care

technology company, introduces an innovative

online system that provides comprehensive

support for carers and the cared-for.

MyLiferaft is an online place for all your health

and well-being information, to help connect you

and your carers.  All your information will be

stored safely and easily, allowing only those you

choose to be able to access it.  It’s not just about

the facts and figures; you can store information

about you such as “I love a cup of tea with my

medication!” or “I’m scared of injections!”  This

allows those that care for you to know what

helps you and makes you feel better.

Based on her personal experience as a carer,

the MyLiferaft platform is designed for those

with a disability or long-term medical

conditions, and helps to cope with the

management of critical information that carers

need to know, appointments and paperwork.

“Using the platform joins

everything up in one easy to

access place, avoiding constant

repetition and allows for a data

trail to help ensure that vital

health and care information isn’t

lost” said Nicola.

Nicola explains, “MyLiferaft is clever in that it

collates information to create a hospital

passport and an ‘all about me’ sheet of

information, enabling carers to know the likes

and dislikes of the cared for. There is also a

journal to record feelings and goals and measure

achievements”.

By creating a MyLiferaft account, you will be

taking the first step towards bringing together

your health and social care information and

reduce repetition and create a consistent care

plan you can share.

The standard service is completely Free.  To create

your free account, go to www.MyLiferaft.comand

click on Try Now.  You can

also join our community and

receive our regular newsletter, as

well as reading our blogs on

different care, well-being and

health topics.

MyLiferaft allows you and your care

circle to:

• Store your health and care information in

one secure place

• Control the flow of information so you

choose who sees what and when

• Keep track and be reminded of

appointments, assessments and health

patterns

• Share your care information with those

who support you

• Hear about new technology solutions

and how they can help you 

• Read informative articles on care and

well-being

• Save you time so you can enjoy doing the

things you like with the people

you love
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COMPLETE READY TO DRIVE CARS
OR SELF BUILD KITS

l Build manuals & full kits, controlled speed, lights, horn.

l Pre-cut panel sets & ready-made bodies available.

l Manual includes full component and body
cutting dimensions.

l Battery powered DIY kits or parts.

For more information please contact 01291 626141

sales@toylander.com  www.toylander.com

A D V E R T O R I A L

'If you find learning boring and feel that lessons
aren’t relevant to you then Dekko Comics is just what

you’re looking for.

We take the subjects and turn them into engaging
and exciting stories that are naturally fun while also

being educational.

To find out more you can visit www.dekkocomics.com
or contact us directly at info@dekkocomics.com'
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Cheshire, the Stelios Award rewards those with

disabilities who have demonstrated exceptional

entrepreneurial spirit and business ability in the

face of significant barriers. the overall winner

wins £30,000 and an additional four shortlisted

applicants win £10,000 each.

Following a presentation to Sir Stelios Haji-

Ioannou, creator of Airline easyJet and his board

of trustees at the Stelios Philanthropic

Foundation, Josh was announced as the overall

winner, with a ringing endorsement for his

invention and £30,000 to get Able Move up and

running.

“As is often the case – the simplest ideas can

be the best,” said Sir Stelios. “Josh has had an

idea, which is the near-perfect solution to the

on an airline seat. Furthermore, Able Move

provides greater options to keep you safe during

emergencies than current aircraft protocols,

because it can be used with or without a hoist

enabling instant evacuation where necessary.

Being manually lifted without appropriate

equipment can cause stress and anxiety leading

up to the lift and can lead to serious accidents

which may put many people with reduced

mobility off travelling.

Up Up and Away
After numerous tests of the in-situ seat, Josh

made a last-minute decision to enter his

invention into the Stelios Award.

Presented in partnership with charity Leonard

Essential Products>>

Sir Stelios Haji-Ioannou

presents Josh with his

winning cheque.
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About Blesma, The Limbless Veterans
Blesma, The Limbless Veterans exists to assist injured

veterans to lead independent and fulfilling lives. Today
it is one of only a handful of charities that remain from
18,000 that were born out of the First World War.

Blesma is dedicated to assisting
veterans who have suffered life-
changing injury; we are here for all
serving and ex-Service men and
women who have experienced loss
of limb, use of limbs, hearing, sight
or speech, either during or after
Service. We support these men and women in their
communities throughout the UK and overseas. This support
lasts a lifetime and extends to families. Blesma looks after
widows too  and runs activities specifically for them. 

Just as we are still caring for our World War II veterans,
some having lived with limb loss for more than 70 years, we
also look after younger generations injured in recent conflicts
who have survived complex trauma injury and will need our
specialised support as they face the long journey ahead. 

Blesma provides networks where Members enjoy support
from our professional Welfare Team and the opportunity to
engage with others who have similar injuries and
backgrounds; this camaraderie/ fellowship is an important
part of the Blesma ethos and helps to prevent the feeling of
isolation faced by so many elderly or disabled people.
Members can take part in a range of activities for all tastes, all
over the UK and abroad; entirely Blesma funded, all year
round, from skiing and sky-diving to gentler pursuits like
photography and fishing.

We work tirelessly for our Members when the conflicts that
have affected them are no longer in the public consciousness.
Since 1932, we have been the only national service charity that
supports limbless veterans for the duration of their lives.
Whilst modern medicine transforms the physical injury, it is a
complicated process to treat the emotional trauma and related
lifelong health problems.

Thankfully, our fantastic base of volunteers, supporters and
fundraisers help us to continue delivering expert care to our
Members and their families; Members like Craig who, aged just
18, lost both of his legs and his left arm as well as suffering
significant facial injuries when he stood on an IED in
Afghanistan while serving with 2nd Battalion, The Rifles in
2009: "I joined Blesma as soon as I was injured– they were by
my bedside from the very beginning. They’ve helped me out
with practical things, like adaptations to my house, and they’ve
been there with emotional support, too, and they have helped
me buy the sails for my boat. Blesma has given me the
strength to move forwards with my life, and I’m incredibly
grateful to them for that.”

For more information on what we do ,supporting us, or
joining Blesma go to our website at www.blesma.org, ‘Like’
us on Facebook by searching for ‘Blesma, The Limbless
Veterans’, follow us on Twitter @Blesma, or call us on
020 8590 1124. 

A D V E R T O R I A L



Living with Disability 93

indignity, discomfort and embarrassment

experienced by disabled people when trying to

access aircraft seats.

“I wish him the best of luck as he will be trying

to scale up his business to serve the 1.3 million

passengers of reduced mobility travelling in and

out of the UK each year and many more all over

the world.”

that luck was evident just two days after the

award ceremony when Sir Stelios invited Josh to

his easyGroup HQ in London to discuss the

potential for a brand licence deal, covering

intellectual

property, the vision

of Able Move and

how he could

foresee the easy®

brand being used.

“Part of our

discussion was to

determine the

name,” said Josh.

“We felt that

easytravelseat

encompassed

everything Able

Move stood for and was a

great fit alongside what the

easy® brand represents.

“It was important we

maintained the Able Move

brand too and that the seat

did not completely become

orange, the colour associated

with the ‘easy’ group.

“After meeting with

lawyers and IP attorneys

and some brief negotiating,

Sir Stelios and I agreed

terms to the brand licence

deal, which gives Able 

Move a 5-year licence to

become part of the easy®

family of brands.

“on the side of the brand licence deal, Sir

Stelios and I had discussions around finance and

how I would like to expand the company. It was

agreed Able Move needed further capital to help

it grow and Sir Stelios proposed an investment

deal for an equity stake in Able Move Ltd.”

The Sky’s No Limit
It has been a busy four months since winning the

award for Josh, working closely with the British

manufacturer of the seat to get it just right and

working closely with airports, airlines and of

course disabled

people keen to try

the new seat

innovation.

“out of 36

commercial airports

in the UK less than

half have the right

equipment for

lifting disabled

people,” added

Josh. “that figure

gets worse abroad.

obviously that

means being man-handled

from your wheelchair to a

plane seat if you want to

fly. Able Move aims to

change that.

“I want to provide a

product that I know will

help change people’s lives

and give them the ability

to travel and have

adventures around the

world.”

Find out more:
to find out more and how

to buy one of Josh’s seats

www.easytravelseat.com l

Essential Products>>



94 Living with Disability 

Business and
Professional Women UK
Southern England and

Wales
Join to gain these benefits:

l develop presentation skills
l build self  confidence
l participate in advocacy on key

issues
l mentor young businesswomen
l help develop young public

speakers
l make lifelong friendships
l gain contacts internationally

Contact: 0797 996 1815 or
bpwbsg@talktalk.net



Living with Disability 95



96 Living with Disability 

A D V E R T O R I A L

The Pocket book of Pacing
by Hannah Ensor

What is pacing? How does it work? Pacing is a way of
getting the most from the energy you have - but it can be
hard to work out how it fits into real life. Hannah Ensor’s
stickmen, with their usual combination of humour, charm,
and honesty, fill this book with all the info and practical tips
that Hannah Ensor wishes she’d been given when she was
struggling to manage her conditions.
“Hannah has a wonderful way of imparting knowledge, her
outlook on health and life is one that can only be learnt by years
of experience, both positive and negative.” Jo Southall, OT.

Available from StickmanCommunications.co.uk

Official Orcam Myeye reseller

www.highervisiontech.co.uk

Paul 07889 457442
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Helping maximise your
settlement
When a person is involved in an accident that
brings personal injury and life-changing
consequences, it is vital that they get the right
advice to secure their financial future, both in
the immediate aftermath and the long term. 

Independent financial advisers that specialise
in personal injury law and work closely with
lawyers to help achieve the best possible
settlement are the right people to turn to for help. 

After an accident or injury, legal cases can
become complex and drawn-out, probably
involving a number of different parties with
different interests. Most importantly, the specific
circumstances of each individual must be taken
into account, which will be different in each
and every case.

With no two claims ever the same, there is
always one common theme: every decision
taken must always be in the best interests of the
claimant. 

Mark Holt, Managing Director of Frenkel
Topping, outlines how the company supports
individuals through the often challenging financial
claims process following accident or injury. 

Navigating the legal minefield
Families are thrown into a legal battle, having to
face the unfamiliar territory of solicitors, court
cases and complicated legal situations as they
navigate the complexities of a personal injury
claim, all whilst dealing with the emotional
devastation of supporting a loved one through a
life-changing injury.

Many people at the Frenkel Topping Group,
including CEO Richard Fraser, have a very
personal understanding of what people may be
going through. Richard shares his story:

“I understand personally what our clients
are going through after experiencing first-hand
the devastating impact a serious accident can
have. My brother suffered life-changing injuries
when he fell from a window. 

He was left paralysed, and his life changed
overnight. His injuries and the impact his

accident had on him and our family has given
me the empathy and understanding to know
what many of our clients are experiencing.

What happened to my brother affected me
deeply and left me with a personal and
professional conviction that has resulted in me
dedicating my career to supporting people who
have suffered a catastrophic injury, their families
and the legal profession who represent them. 

Some of our 70 employees have similar
stories and are drawn to working for Frenkel
Topping because they are driven by personal
experience. Without our strong, experienced
and approachable team of people, many of
whom are leaders in their field, we would not
be able to offer such a progressive and
innovative approach.

As CEO of Frenkel Topping I am immensely
proud of the specialist work we do. We provide
independent financial advice, wealth
management and litigation services to support
the long-term wellbeing and financial futures of
people who have suffered catastrophic injury as
a result of personal injury or clinical
negligence.”

Combining emotional
intelligence with sound
financial planning
When someone is involved in a life-changing
event it is vital that they get the right advice to
protect their financial future, to ensure they are
not taken advantage of or given the wrong

Frenkel Topping
Independent Financial Advice Based On

40 Years Of Experience

“Securing damages in the case of

these events is a complex task that

comes with enormous

responsibility. We take this

responsibility very seriously.”

Mark Holt, Managing Director,

Frenkel Topping
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advice. Securing damages in the case of these
events is a complex task that comes with
enormous responsibility.

At Frenkel Topping, we approach financial
planning in a different way to that of a traditional
Independent Financial Adviser (IFA). We put the
needs of the individual first, handling client
relationships judiciously and empathetically,
and we understand the emotional needs our
clients and their loved ones will be experiencing
when the unexpected strikes. 

As a result, our clients tend to stay with us
throughout their lifetime of financial planning
needs, which is reflected in our 98 percent
client retention rate.

By combining emotional intelligence with
sound financial planning, based on our years of
experience, we can listen, find the right
investment solutions and make sure your
money lasts a lifetime.  

Helping clients plan for every
eventuality
The personal injury claims sector is,
unfortunately, growing at an unprecedented
rate. Ensuring financial wellbeing in these
scenarios is of paramount importance and we
have proven success in helping deliver this at
the pre-settlement stage, to make essential
funding available when it’s most needed. 

By forensically examining various
eventualities and forecasting likely outcomes
and expenditures, we help safeguard our
clients’ financial futures by taking a case-by-
case approach. In some cases, it may be more
appropriate to free up funds in the short term, to
allow for immediate care needs or
accommodation adaptations while, in others, it
may be more appropriate to secure funds for a
person’s future, investing damages for long term
growth.

Our team of expert witnesses offers a
complete pre-settlement service to our clients
who are in the process of litigation. Our

specialists provide industry leading litigation
support, preparing schedule of losses reports,
accommodation reports and advice on periodical
payment orders and welfare benefits – ultimately,
assessing and advising on the overall amount of
compensation for personal injury.

A lifetime of support and
advice
Once a claim is settled, we will continue to be
involved, advising how damages awards can be
invested to optimise financial outcomes and
providing continued investment and financial
advice. We also provide a range of wealth
management services including bespoke
investment portfolios and support with tax
planning. 

We offer independence with whole of
market investment solutions and we set up
Frenkel Topping’s discretionary fund
management (DFM) arm, Ascencia Investment
Management, in 2015 to extend our service for
customers who choose to take it. Through
Ascencia we provide fit for purpose solutions
that offer low volatility and low risk – which is
highly important for our vulnerable client group
in today’s highly uncertain economic climate.

Becoming more than just a
financial organisation
The Frenkel Topping Charitable Foundation is
committed to supporting vulnerable people,
carers and disadvantaged groups across England
and Wales.  

Some of our priorities are to support
individual wellbeing, to help people maintain
a healthy, positive life after life changing events
or in older age and to recognise ‘hidden
treasures’ in our community – projects that
support vulnerable and disabled clients, their
families and their carers.

We work to enhance independence for
persons with a physical or learning difficulty, a
sensory impairment, acquired brain injury,
mental health problems or who has a long-term
illness.

Our aim is to become more than just a
financial organisation. We work in partnership
with health and education professionals, social
care and the legal and voluntary sectors to help
improve the future wellbeing of individuals,
carers and families from disadvantaged
circumstances.

A long history of expertise in
financial planning
For 30 years, Frenkel Topping has been providing
financial planning and asset management advice
to the legal profession. 

We were founded in 1979 and ten years
later, in 1989, we were the first ever company
to complete a structured settlement in the UK,
in the landmark case of Kelly-v-Dawes. Since
this major achievement, several significant
milestones have shaped the business.

In 2000, we became the first IFA to be
appointed by the Court of Protection to advise
on clients’ investments.  In 2004, we floated on
AIM and became a public company. Our Expert
Witness team launched in 2012, and in 2015 the
Frenkel Topping Charitable Foundation was
established. 

I am incredibly proud of the support we
receive from the Court of Protection and legal
profession and look forward to the annual
Frenkel Topping Deputy Day. This conference, a
key date in the professional deputy calendar,
provides a premier platform for Professional
Deputies to come together to discuss the current
issues and hot topics in the sector. 

As we turn 40 this year, one thing has not
changed. The relationships we have with our
clients remain as committed and as solid as ever.

How to get in touch with us
If you’d like to chat through how we may be
able to help support your financial future, give
our friendly team a call on 0161 886 8000 or
visit our website at frenkeltopping.co.uk.

“When someone is involved in a

life-changing event it is vital that

they can access the right help

and advice to protect their

financial future.”

Alison Taylor, Senior Consultant,

Frenkel Topping
“I have worked with Frenkel

Topping on a number of complex

cases involving catastrophic

injuries that required meticulous

financial management. They have

never failed to offer accurate and

helpful advice, often under

significant time restraint

and pressure.”

Jane Bennett, Senior Partner

JE Bennett Law

ADVERTORIAL
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“W
HEN I WoKE up this weekend, I knew

something was wrong but couldn’t

quite place it – then I realised: my hip had

dislocated. I’m so used to that now, I just

carefully popped it back in and carried on with

my day.”

Lucy Root, 19, from Harrogate in Yorkshire

 is ‘used to that’ because she’s hypermobile, a

condition associated with Ehlers-Danlos

Syndromes, which can be both frightening and

left undiagnosed for years, due to a lack of

awareness of the symptoms among many in

the medical profession.

EDS affects the connective tissue between

tissues and organs, causing them to become

fragile and ‘stretchy’ creating an invisible

disability that can include long-term pain,

chronic fatigue, palpitations and digestive

problems.

A range of symptoms from
blisters to hair loss
Lucy first noticed major symptoms when she

woke one morning with a blister on her wrist: she

thought she’d been bitten by a rogue bug in the

night. Just 48 hours later, she was on the

paediatric ward of her local hospital, with her

legs and back covered in blisters as increasing

numbers of elastic fibres broke through into her

epidermal skin layer.

After months of tests and a final diagnosis,

Lucy’s condition was finally identified as EDS.

And there have been further tests and trials

along the way. two years ago, her long, red hair

fell out overnight. “that was heartbreaking,” she

explains. “As a typical young woman, I’ve got a

real attachment to my hair and no-one could

reassure me that it would grow back. It did, but

Health>>

Because she's worth it
Lucy glams up for stylish photo shoot to spread the word about EDS
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that hair loss could happen again at any time. I

did, however, persuade my dad to buy me a

really expensive wig. It looks completely natural:

only I know the difference but it was still hard to

go out some days.

“Friendships and my job are an issue too: it

takes a lot of patience to be around me

sometimes as the things that happen to cause me

pain aren’t readily visible, and I’ve only got one

real friend who’s stuck by me through thick and

thin but made another firm friend with EDS who

knows and feels exactly what I’m going through.

Beth and Louisa’s support has been priceless. I’ve

also had a couple of false starts at work as

employers tell me they’re happy to accommodate

my condition, but in reality many aren’t willing to

be flexible enough if I’m having a bad day. I’ve

lost work because, despite working really hard to

manage the chronic fatigue, I haven’t always

been able to be on top form in my job. Because

the condition isn’t visible – make-up covers a lot

of things – some employers find it can be hard to

believe that EDS is a real thing.”

Just the picture
Lucy’s determination to carry on with her life and

thirst for knowledge about her condition meant

she came to the attention of Ceridwen Hughes, a

photographer and art director who was looking

for subjects for her latest photographic project

Same But Different. Ceri honed in on Lucy’s

combined love of bling and thirst for knowledge

and dressed her in red-carpet luxury in a library.

“the shoot was a wonderful experience,”

enthuses Lucy. “It meant a lot to me to have a

place and a platform where I can speak about

EDS and raise awareness of this condition and

have a fun experience at the same time. It was

amazing.” l

Find out more:
For more information about Ehlers Danlos

Syndromes, you can find facts and contacts on

https://www.ehlers-danlos.org

Health>>

Because the condition isn’t

visible – make up covers a lot

of things – some employers

find it can be hard to believe

that EDS is a real thing

Photographs by 

Ceridwen Hughes/Same but Different 

www.samebutdifferentcic.org.uk
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W
hen Molvia Maddox left her

doctor’s surgery, having learnt that

her daughter Krystie had a

degenerative genetic illness,

she had a sheaf of leaflets

explaining the condition.

At such an emotional

time with nine-year-

old Krystie coming to

terms with how this

illness might shape

her future,

Molvia then

had to spend

painstaking

hours

ploughing through

the literature,

desperately trying to

understand her child’s condition. 

Molvia recalls “I remember leaving the doctor’s

surgery with lots of leaflets: the worst scenario.

All I wanted to do was ensure that I could

understand the journey ahead of us, so I could

help my

child get

on with

living.

“It was really

difficult in those

days. I spent hours

trawling through

information, reading

articles just to try

and work out what

everything meant.”

that experience

spurred Molvia into setting

up Melting IceCubes, a new website designed

to support people with a disability, chronic

illness or impairment. Rather than having to

wade through both reliable and unreliable

research on the web, the freelance It project

Health>>

Melting
IceCubes
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manager explains that with this new resource, once

you have set up an account on the site, you are

immediately offered a 360-degree view of your

condition, as well as links to the latest research and

relevant news. this should then encourage you to

upload videos, post podcasts and create

communities, encouraging valuable networks with

other people with the same condition.

Molvia acknowledges the predicament faced by

people trying to research while juggling family

commitments. “I regularly meet parents who tell

me that they are still trawling the internet for

information,” she says. “Now that’s a very time-

consuming thing to do, especially when you have a

family and especially when you are juggling

multiple hospital appointments, school and

everything else for your child.

Information Resource
“What the Melting IceCubes site wants to do is pull

all of the information together for you. We have

done a lot of the hard work already. this system

fast tracks you to finding information that is going

to be the best that you can see.”

there’s an impressive depth of support on the

site, including a diary to record how certain

activities, weather and food might affect your

health, but Molvia agrees some people might still

want to strike out by themselves to uncover the

latest research. “You might say, ‘Well, I’m not a

child, I’m an adult, I’m a person in my own right

who wants to find that information’ – and that’s

true,” Molvia says. 

“But unfortunately you’re faced with the same

situation, going through all of the familiar tools that

are available on the internet, trawling through

articles, reading information, trying to work out

‘does this apply to me? Is this what I want?’ Some

articles you read and think ‘that’s great’. other

articles you read and shake your head and wonder

why they’re even appearing in your search string.

We’re trying to create a trusted process that

shortens the search.”

With one in five of the adult working age

population having a disability, long-term illness or

impairment, Melting IceCubes is pioneering

innovative technology that could help support

people when news of a life-changing condition

sinks in. 

“Krystie had to learn from another child what

degeneration was going to mean to her and to her

life,” Molvia recalls. “She’s had to negotiate school,

university, challenges of trying to find work. She’s

had to negotiate getting around society with

Health>>
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Everything Genetic Ltd - take control of your and your family's health
We provide medically validated genetic testing for

cancer and heart disease which means that you

can take control of your health to detect potential

problems at an early stage.

What is Genetic Testing?

Genetic testing is the analysis of your DNA: using

a sample of your saliva, or sometimes blood or

tissue, it's possible to establish if you have certaingene

mutations which are associated with particular diseases.

Cancer 

Our genetic cancer tests can help you to discover if you have

a higher than average risk of getting cancer, or if you are

unfortunate enough to already have the disease, can assist

your doctor in identifying the best treatment plan for you. 

Heart Disease 

In many cases, heart disease is due to lifestyle factors, but for

1 in 200 people it can have a genetic basis.

Our cardiac tests can help you to understand your genetic risk

of developing heart disease, and we provide a non-invasive

assessment for identifying if you already have obstructive

coronary artery disease.

Access to Testing

We benefit from a world-class clinical advisory

team, consisting of leading Oncologists and

Cardiologists from across the UK and beyond, and

also work with the UK's leading private healthcare

providers including HCA Healthcare UK, BMI

Healthcare and Nuffield.

Many of our tests are covered by private medical insurance.

You can also self-pay directly on our website. We offer a

telephone counselling service with all our tests, before and

after, to help you decide what test is most appropriate for you

and what to do next based on your findings. 

For more information or to purchase a test please visit www.everythinggeneticltd.co.uk or call 01270 623 179

Design led production and installation company.
Specialist teams create attractions and
experiences for the best audience experience.
Services available include 3D Projection Mapping,
Water Shows, Augmented Reality, Dancing
Fountains, Interactive Displays, Interactive
Flooring, Lasers, Event Production, Creative
Services and De-sign Consulting. We create
custom solutions to meet your needs. Our projects
range from small events to large scale spectacular
shows.

www.lciproductions.com

With grateful thanks and best

wishes to all who have made

this publication possible and to

our advertisers for their

generous support.

to advertise in

Contact Richard Freeman on

020 8686 4942
Living with Disability is also

available as an app:

Living With Disability

and online:

www.livingwithdisability.org
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Perfect Profiles Dental Implant Centres pride
themselves on their customer service

What can be an ordinary non-stressful visit
to the dentist for one person is a

massive step full of anxiety and nerves for
another.  Any further challenges around
mobility can put people off altogether.  Can
they get in the door?  Will they be able to
move from their wheelchair or mobility scooter
onto the dental chair?  There are many things
to consider.  Of course, that’s not healthy for
the individual concerned nor their general
well-being as bad oral hygiene can affect your
heart and general health adversely.  That’s
without mentioning the self-esteem issues
that can play a huge role in someone’s
confidence and willingness to participate fully
in life socially.  

At Perfect Profiles there is a clinic all
across one level for those who are unable to
manage stairs or steep inclines.  There’s
also wheelchair friendly X-ray/CT Scan and
Toilet facilities so some of those smaller
things, really are already taken care of!

Don’t take their word for it though.
Recently one of their patients who suffers
from mobility issues kindly detailed her
treatment experience with Perfect Profiles:

“My name is Lynn and as a disabled
person I would like to outline my journey with
recent dental work, as well as coping with
disability. 

When I was growing up my father had told
me to eat an apple every night before going
to bed, as this would clean my teeth.  So I
followed his instruction, and needless to say I
ended up with two missing teeth on the right.

Being a full-time music teacher in a local
school my teeth are important.  I need to be

able to communicate with the children without
having to feel I must face everyone side-ways
on.  My confidence was certainly hit, as well
as blowing my musical instruments.

Initially people recommended going
abroad for treatment but reviews stating that
their estimates were too optimistic led me
back to the UK. I began googling and
phoning around implant dentists, covering
some eight dentists, and then I came across
Perfect Profiles in Bedfordshire.  I was
apprehensive at first but learning that Perfect
Profiles specialised in implants, I felt they
would have more experience and practical
knowledge than perhaps a local dentist who
just did the odd one or two implants
occasionally.  So I booked up for my free
consultation invite.

Perfect Profiles have two centres, one in
Wolverhampton and the other in Houghton
Regis, Bedfordshire.  Wolverhampton has
disabled access, but not the Bedfordshire
branch near Luton.  As Bedfordshire is
nearer to me and equally important there
was a regular bus service to nearby Luton
airport from my home town, I decided to go
there.  I was informed of the winding stairs
to get into the centre, but strangely enough
stairs are not always a big issue for me.
Yes I am almost a full-time manual
wheelchair user, due to spasticity in my feet.
My feet are totally stuck with no movement;
hence I cannot ascend slopes that are so
often put in for disabled people or negotiate
uneven surfaces, which can cause me to fall
over.  However, if I have something to hold
onto I can ascend stairs sideways.

On arrival to the outside clinic steps, I
phoned the clinic as instructed, and
immediately someone came out to meet me. I
apologised for my chair and started removing
the wheels and bags to make it lighter, so it
could be carried up the stairs in smaller
bundles.  However the person instructed me
to leave it, and to my amazement, he lifted the
whole chair, with its bags, and carried it up
the stairs with no problem.  (Perhaps he
ought to apply for the strong man challenge!).

Once upstairs access around with my
chair was excellent, as well as the service. In
fact I have never felt so confident with dental
work before, helped by the staff being very
friendly.  In particular they were able to

comply with my wishes of not using animal
derived products during the treatment.

My implants all went well to plan, but it I
did get some pain when finally installed which
should have been painless at this stage.  On
phoning the centre they immediately booked
me back to recheck and scan again.  I was
very impressed with the prompt and
concerned attention here.  However, all was
well, just settling issues and I have had no
problems since, and I certainly now have
more confidence with my work.”

Lynn’s journey is just as much about her
own confidence and daily issues as it is about
actual dental treatment.  Having teeth and a
smile you’re proud of are things many of us
take for granted- knowing that there is help
for those with restricted movement (and
restricted budgets!) will hopefully mean that
amongst the various issues people face
managing their needs, dental problems won’t
be one of them.

Perfect Profiles Dental Implant Centres
offer free consultations so that you can find
out what you need without any obligation to
proceed.  Their Wolverhampton, West
Midlands clinic is all on ground level with full
wheelchair/mobility scooter access.  At some
of the lowest private dental costs in the UK,
you can rest assured you’ll be receiving the
best value treatment to ensure you smile
again!  01582 518100.
www.perfectprofilesclinics.co.uk



108 Living with Disability 

serious impairment because she uses an electric

wheelchair now. 

“And for me, as a mum, I’ve had to understand

that the life that I expected her to have would be

very different to her reality. And I think that’s a

good point really; it’s not better, it’s not worse; it’s

just different. Krystie doesn’t spend lots of time

thinking about her condition. All that Krystie wants

to do is the same as you and me – she just wants to

get on with living. 

“However, in society there are lots of barriers

that make this a struggle at least and in some

situations make it impossible – and that’s why we

decided to create Melting IceCubes,” adds Molvia.

She has also written a book – Perfectly Flawed:

Living with Genetic Illness – and has discussed the

condition on television. 

Sharing site
Molvia explains: “It is helpful to speak to other

people and connect to other people experiencing

the same kind of issues that

you face.” And the diary

function serves to understand

‘the ups and downs of living

with your condition’.

Molvia sums up the site’s

purpose: “our strapline is

‘helping you get on with life’. We believe knowledge

is power, and we hope that [the site] will not only

help to reduce feelings of isolation but offer

immediate practical help to users when they need it

most. Anyone can use the site – whether you’re

dealing with a health challenge yourself or seeking

to support a family member or friend by increasing

your knowledge.”

But Molvia stresses that the site is by no

means finished and will adapt building on users’

feedback. “It all starts here, and over the next

few months I know that we will be able to build a

service that is really helpful and valuable for a lot

of people,” she says.

“the more that people use articles, comment,

share and like, the better we can inform searches to

properly ensure that we are always giving our users’

the best content we can find. Melting IceCubes is

presenting socially linked data. It’s enabling us as a

community to understand which pieces of

information are the best pieces related to whatever

condition you might have.”

Such information will be crucial when pivotal

changes occur in someone’s life. “In life we don’t

think about health – we often take it for granted,”

Molvia asserts. “But at that point where there’s a

change that’s when we sit up, that’s when we start

to look around and look for the answers that we

need.”

She adds: “Ultimately, our goal

is to be a supportive community, a

credible source of information and

a voice for positive change. We’re

seeking to work with health

organisations and charities to help

signpost information and harness the collective

power of one of the UK’s biggest and perhaps least

visible communities.”

While there are many health-based online

communities focused on particular conditions,

Melting IceCubes is unusual in supporting all

disabilities and conditions, thanks to the technology

that powers it. Machine learning and social linked

data ‘solid’ tech mean that the platform can pull in

the most relevant news, information and research

for any given search, making it a one-stop source of

health information. l

Find out more:
to try Melting IceCubes create a free account at

www.meltingicecubes.com . 

Health>>

Molvia Maddox and Krystie Maddox 

She’s had to negotiate

school, university,

challenges of trying to

find work
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By Clive Davis

B
RItAIN CoULD StAGE the biggest and the

best Special olympics ever – if the UK

government backs a bid to host it.

that’s the firm view of Michelle Carney, the

CEo of Special olympics GB, just back from the

group’s World Games in Abu Dhabi when we

caught up with her at her London office. 

this year’s event was the largest ever, with

more than 7,000 athletes with learning

disabilities, competing in 24 sports over seven

days. the 128-strong Great Britain team

returned home with 169 medals – including 63

Golds - and Michelle was buzzing about the

experience and the future for Special

olympics GB.

“We’ve hosted the olympics and the

Paralympics, World Championships,

Commonwealth Games - why are we not

looking at the Special olympics?,” said Michelle.

“We have the

facilities to host it.

“It would fundamentally change the lives of

the athletes and change the perceptions of

intellectual disability within Great Britain.”

A thought that echoes down the decades and

to the origins of the Special olympics in the early

1960s, when US-based Eunice Kennedy Shriver

set out to transform the lives of people with

intellectual disabilities and change public

perceptions forever by hosting Camp Shriver

summer camps for children with special needs. 

Back then children and adults with intellectual

disabilities lived in the shadows of society. they

were hidden away in homes or institutions. they

didn’t have the chance to go to school, to work

or to play. No-one encouraged them to become a

part of the community.

No one imagined that this segment of society

could be sporty or even benefit from the

therapeutic value of sports and exercise.

Sport>>

Everyone’s A Winner With
Special Olympics GB
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then, one day in July 1968, everything

changed. the first Special olympics competition

was held in Chicago’s Soldier Field for young

people with intellectual disabilities. the goal

was to put a bright - and very public- spotlight

on ability, not disability.

As part of the exclusive olympic movement

there is a focus on taking part and personal

development rather than winning medals, an

important commitment at the heart of

Michelle’s work.

“Some of our athletes were told they could

never walk, talk or sit up,” said Michelle. “the

magic of Special olympics is that it’s about all-

ability sport and it’s about competing, having

fun, making friends and learning about different

people across the world.

“We need to change our perception that

sporting success is built on the number of gold

medals; our success is built on the number of

lives we change and we do transform lives.

“their stories are compelling - heart-breaking

and heart-warming at the same time. Young

people who have been excluded, bullied,

ignored, find friendship, new skills and

confidence.”

Special olympics GB is the largest provider of

year-round, all ability, sports programmes in

Great Britain and supports more than 10,000

athletes with intellectual disabilities on a

continued basis.

Across, England, Scotland and Wales,

approximately 27,000 regular sports coaching

sessions of at least one hour each, are delivered

locally each year through 140 accredited

programmes across 28 different sports.

this coaching activity leads to around 100 all-

ability, inclusive sports competitions every year.

Its competition pathways make Special olympics

GB unique within the disability sports sector as it

provides for athletes of all abilities, opportunities

to compete and progress at local, regional,

national and international levels.

Sport>>

A D V E R T O R I A L

Futuristic wheelchair company

Carbon Black System has

launched the second generation of

‘F1-inspired mobility’ with the

innovative backing of more than

£340,000 of crowd-funding support.

Thanks to the cash injection,

facilitated by leading equity funding

platform CrowdCube, and a

completely new manufacturing

process, Carbon Black 2 (CB2), the unique

wheelchair, made entirely from lightweight carbon

fibre, is being re-launched at a dramatically lower

price in the UK, Europe and the US.

The funding facilitated a complete shift in

strategic approach which will allow active and

independent wheelchair users to select and even

measure themselves for their new chairs online

which will help reduce the cost and shorten the

delivery window.

Whereas the original Carbon Black proposition

retailed at circa £12,000 for an entry-level model,

the all-new CB2 will start at less than one third of

that cost, making it affordable rather than

aspirational.

The crowdfunding investment - where greater

numbers of backers each contribute smaller

investments in return for a share of the company

– was bolstered by additional funding from

Highland Venture Capital and Scottish Enterprise,

two of the original investors who remain

committed to the new venture.

In addition, the unique manufacturing process

also means fewer complex parts which means it

can be moulded with relative ease and

more rapidly, all of which underlines its

credentials as a high quality product

that builds upon the great look of

original model, at a fraction of its

previous price.

The company also boasts

‘ambassador’ backing from

Paralylmpian gold medalist Kadeena

Cox, who will provide the face of

Carbon Black 2, along with landscape designer

and TV garden presenter Mark Lane.

Paul Strudwick, CEO of Carbon Black System,

said: “For the past two years we have been

designing parts, sourcing materials and securing

patents for our chairs in the UK, Europe and US. 

“In May 2018 we launched CB2 at a starting

price of £3,995, bringing it into line with - and in

many cases lower than - competitor prices in the

premium manual wheelchair market and well

within the price range of everyone who needs

wheelchair assistance.

“This creates a clear and exciting opportunity

to really gain some traction in the market for such

a unique and desirable product.

“It has always had the ability to look great, but

its USP has been one of empowerment –

paradoxically, although the chair looks fantastic,

people see the user before they see the chair,”

added Strudwick, who plans to attend UK and

international mobility shows to promote CB2 over

the next 12 months.

Carbon Black is back
Innovative crowd funding makes ‘F1-inspired’ wheelchair  

‘affordable rather than aspirational’ 

For more information, contact John Wilson at Free Range Heads Ltd

or john@freerangeheads.co.uk
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this extensive programme is led by more

than 4,000 dedicated volunteers in a variety of

sports coaching, administrative, event, logistic,

fundraising and supporting roles.

But it’s not easy, so Michelle was appointed

last summer to work with the team and the

Board of trustees to rebuild an organisation that

has no core funding and survives on donations,

trust funds and corporate sponsorship to create a

strong and robust organisation.

“I will make sure that things change for the

better and that Special olympics GB continues to

transform the lives of people with an intellectual

disability,” said Michelle. “Because the stats

certainly show how much a resource like ours is

needed.”

• there are 1.5 million children and adults with

an intellectual disability in Great Britain

• It’s the most common disability in the UK and

is predicted to grow by 14% by 2021

• 200 babies are born with an intellectual

disability each week

• Children with an intellectual disability are

socially excluded and 8 out of 10 are bullied

• 1 in 2 families with an intellectually disabled

child live in poverty

• 1 in 3 people with an intellectual disability are

obese

• over 80% of adults with Intellectual

disabilities do not achieve recommended levels

of physical activity

“Hosting the Special olympics World Games

would go a long way to underlining this country’s

commitment to supporting, developing and

championing people with intellectual disabilities,”

added Michelle.

“Britain has never hosted the event and it’s

about time we did.  Considering what we pay for

other big sporting events, a fraction of that cost

could provide the best ever World Games and

make us a world-leading centre for sport and

accessibility. We are so good at it, let’s just prove

it, let’s make it happen in 2030.”

to find out more about taking part in Special

olympics GB events go to

www.specialolympicsgb.org.uk l

Sport>>

Special Olympics GB participants and

World Games medal winners.
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A D V E R T O R I A L

Everyone Active’s dedication to
accessible fitness

Everyone Active’s brand mission is to get
everybody – and it means everybody – doing

at least 30 minutes of activity five times a week
and, when we say everybody, we mean it. This is
why Everyone Active is dedicated to ensuring its
centres are as accessible as possible for anyone,
whatever their needs may be.

Recently, the company has invested heavily in
how accessible its facilities are. For example,
most centres now have a ramp as well as a set of
stairs to allow easier access to the main entrance,
while efforts have also been made to widen doors
and corridors to improve wheelchair access.
Meanwhile, the company is also installing
accessible gates across its centres.

Everyone Active is working hard to ensure everyone
can make best use of its stunning range of facilities.
These measures aren’t, however, necessarily in
place at all Everyone Active Centres just yet.
Everyone Active is working hard alongside its more
than 50 local authority partners to ensure each of
its 170 centres nationwide meet high accessibility
standards when they are refurbished, as well as at
brand-new centres.

Naturally, when new centres are being designed
and built, accessibility is at the heart of the new
buildings’ designs. A particularly fine example of
this is the £25 million Sapphire Ice and Leisure
centre in Romford, Essex.

These additional facilities include the installation
of new, larger, accessible toilets on the ground
floor which come complete with peninsular toilet,
as well as height-adjustable washbasins, while we

also installed lifts large enough to hold customers
in wheelchairs, as well as having an area of the
reception desk dropped to make it easier to
converse with members in wheelchairs.

Together with these facilities, the centre boasts
dedicated disabled changing facilities for both wet
side activities (i.e. in the swimming pool) and dry
side (everything else) that include a hoist, a
height-adjustable bench and wash basin, as well
as another peninsular toilet. 

Furthermore, the pools are fitted with two
different hoists to assist disabled customers in
getting in and out of the pool. Firstly, there’s the
traditional mechanical hoist and secondly, there’s
a brand-new, state-of-the-art, battery-powered
Pool Pod system. These can be operated by the
customer, removing the need for a member of
staff to help them into the pool, thereby giving
them greater access to all public swim sessions. 

The centre also has the necessary equipment to
allow those in wheelchairs to go out and enjoy the
ice as well, meaning just about every activity we
offer is available for all to enjoy.

Naturally, Sapphire Ice and Leisure’s gym
incorporates a fully-accessible gate, alongside
being equipped with the latest Inclusive Fitness
Initiative (IFI) accredited kit. 

The facilities being incorporated into new sites
such as Sapphire Ice and Leisure – along with
other centres across the country – are just a
snapshot of the effort that Everyone Active is
putting in to ensuring its centres and facilities are
fully accessible to all those who wish to use them. 

www.everyoneactive.com
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L
ILY MILLS, 18,

has been under

the care of Great

ormond Street for

her whole life. 

She is also a 2019

Special olympics

World Games

double Gold

medallist in tennis

and is having the

time of her life.

When she was

born, Lily was

diagnosed with ecoli-meningitis and septicaemia, as

well as a rare genetic disorder, galactosemia, which

results in learning difficulties and a range of medical

conditions. Her mother tallulah Bayley was told she

had only a 50/50 chance of survival.

She did survive and at the age of five took her

first steps onto a tennis court.

“time and time again, Lily has shown how strong

she is,” explained her mum tallulah. “She decided to

start playing tennis after watching her brother,

George, playing every weekend. When she first

started playing, a lot of coaches thought Lily would

never be able to perform, they said she wouldn’t be

able to pick a racket up and didn’t want to teach her.

“But Lily loved it, persevered and began playing

at learning disability camps and tournaments. She

even carried on training when she’d broken her

ankle: she just turned up in a wheelchair.”

In the last four years, Lily has won Gold in the

ladies’ top division at the Learning Disability

National tennis tournament held in Nottingham

every year and she has won numerous regional

tournaments  for singles and mixed doubles tennis.

“Now Lily is a female tennis ambassador, she is

the Number two

female tennis player

with learning

disabilities in the UK,

has represented

Great Britain at the

Special olympics

World Games in Abu

Dhabi and won two

Gold medals. I’m so

proud of how far

she’s come,”

continues her proud

mum.

“Lily knows she is different to other people her

age and that there are things she can’t do as well as

other people, but she comes alive on the tennis

court. She becomes somebody who is really

achieving something. I can’t express what it means

to me, as her mum.”

Lily is the first to admit her experiences have

been life changing. Her success and new found

confidence brought her to the attention of the

makers of a promotional video for the World Games

in Abu Dhabi - www.youtube.com/

watch?v=g9zPyc0SBV4 – on which she stars with

the likes of Pep Guardiola, Jade Jones, Gareth

Southgate and Ellie Simmonds.

“the Special olympics is like a family,” said Lily. “I

have made lots of friends, visited lots of places and

been helped by a lot of people like my coach Diego

Siqueira and everyone at the Mayfield tennis Club.

“Going to the World Games was amazing. I

played in the singles and mixed doubles events in

front of hundreds of people. I loved every minute. It

wasn’t tiring at all.”

to follow Lily’s progress go to

www.instagram.com/lilymillstennis/ l

DOUBLE GOLD
for Teenage Tennis Star
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Anyone 4  Cricket
England is currently hosting the ICC

oDI Cricket World Cup.

t
HE SPoRtS PAGES are full of it, and cricket

fans from all over the world are travelling the

length and breadth of the country following one

of the 10 countries in this year’s much

anticipated tournament.

Just three weeks after the final (July 14)

another England cricket team will take to the

field hoping the media coverage continues, as

the Physical Disability World Cricket Series in

Worcestershire (August 3 – 13) gets

underway.

It is further testament to how far disability

cricket has come in a very short period and to

the tireless efforts of the England & Wales

Cricket Board’s (ECB) Head of Disability

Cricket, Ian Martin, who made time to talk

exclusively to Living with Disability at Lord’s

Cricket Ground.

Ian, who uses a wheelchair, took up his post

in 2007 and set out his stall – to offer and

deliver cricket that attracts the elite but also

provides accessible recreational opportunities

for disabled people.

“Back then people simply didn’t understand
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Anyone 4  Cricket
the needs of disabled people,” said Ian. “I should

know because I became one after being

diagnosed with an inherited neurological disorder

Charcot-Marie-tooth.

“It was actually when I tried to play cricket one

day that my knee collapsed and I realised the

disease was taking hold and that I needed to use

a wheelchair. So, actually, it was cricket that

enabled me to get my head around the fact that I

had a disability.

“At the time there were various disability

groups running teams. None of them was 

ECB’s Head of Disability Cricket, Ian Martin
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aligned to the ECB, there was no

structure and certainly a lot of self-

interest that prevented further

development. they all wanted

funding but not ECB involvement.

“I realised the ECB would have to

appoint somebody to take control if

disabled cricket was ever going to

be properly represented. I was working in

financial services and although I was disabled and

loved cricket I had no other skills.

“I set about changing that and by researching

and learning about disability sport in the

community I had positioned myself as the ideal

candidate when the job came up.”

Leading the Way
the ECB now oversees the national Blind, Deaf,

Physical Disability and Learning Disability teams.

Supported by a team of coaches, sports science

and medicine specialists and media advisors, the

set-up for disability cricket in England and Wales

is seen as the best in the world.

Committed to inclusivity not exclusivity Ian

and his team work closely with the county cricket

boards – 32 out of the 38 which now have

disability officers – and the Lord’s taverners to

increase participation in disability cricket by

providing support, funding and the opportunities

for young people to play.

In 2017, the initiative provided 3,931 coaching

sessions across a national table Cricket

programme and Super 1s in the UK, giving

7,811 young people with disabilities the chance

to play cricket.

“Super 1s gives young people aged 12-25 with

disabilities the chance to regularly play cricket,”

explained Ian. “By creating community cricket

hubs for young people to receive coaching from

county cricket boards, the Lord’s taverners give

participants the chance to compete and enjoy the

benefits of sport and an active lifestyle.

“For many young people with disabilities

throughout the UK, opportunities to take part in

regular competitive sport can be extremely

limited. Super 1s provides these opportunities

and helps young people to improve their physical

and mental well-being while making friends and

engaging with positive role models.”

Back at Lord’s
Meanwhile at Lord’s, players from the England

Physical Disability (PD), Learning Disability (LD)

and Deaf teams recently took to the field against

members of ECB staff in a not-so-friendly pre-

season match.

the England Disability xI v ECB Staff xI was

arranged to bring greater visibility within the

ECB to just how good the disability players are

and to highlight the huge summer of disability

cricket ahead. 

Unsurprisingly, the England xI dominated with

both bat and ball, racking up a massive 289/5

from their 20 overs, with Alex Hammond (PD)

hitting 99 from 40 balls. Sixes came off the bat

for the England xI, who then ripped through the

ECB line up with the ball, with spinner Fred

Bridges (PD) taking four for 11.

ECB xI ended up batting on, despite losing

their 10 wickets, and finished with a final score

of 147/13, giving the England xI an easy win by

142 runs. l

Find out more:
to find out more about how you could get

involved in disability cricket go to

www.lordstaverners.org/disabilitycricket or

www.ecb.co.uk/england/disability

Sport>>



Living with Disability 119

transport>>

A
N AUtoNoMoUS VEHICLE company has

begun a world first trial of its driverless pods

with blind veterans and the charity that supports

them.

Aurrigo has started a six-month collaboration

with Blind Veterans UK, the national charity for

blind and vision-impaired ex-servicemen and

women, to test the driverless pods at the charity’s

purpose-built training and rehabilitation centre in

Sussex.

this is the first time Aurrigo has conducted a trial

with veterans or people with a disability. trialling

the pod, which is named Arthur after Blind

Veterans’ UK founder Sir Arthur Pearson, will give

the veterans a taste of what it would be like to

regain the independence of driving again. 

“So many of the blind veterans we support say

that not being able to drive is one of the most

significant effects of losing your sight,” said the

Chief Executive of Blind Veterans UK, Major

General (Rtd) Nick Caplin CB. “It’s another way of

losing independence and can make people more

isolated.”

the route of Aurrigo’s ‘Pod Zero’, which carries

up to four people and travels at a maximum speed

of 15mph, will follow the most popular routes

round the Blind Veterans UK centre in ovingdean,

near Brighton, where visually impaired veterans

enjoy holidays, respite, residential and nursing care.

Facilities include an It suite, art and craft workshop,

Back on the Road

Blind veterans Mark Threadgold

(left) and Tony Harbour and

driverless pod.
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the trials are exploring the importance of voice

activated controls, something Aurrigo piloted with

IBM Watson at the recent Consumer Electronics

Show (CES) in Las Vegas. they were designed with

the consultation of another sight loss charity, Guide

Dogs, and designed to best suit the needs of people

who are blind or vision impaired. 

“Using information taken from our discussions

with Guide Dogs, we have made some initial

modifications to the pods to help the vision

impaired, such as lighting and prominent colours on

grab rails and seats” said Miles Garner, Sales and

Marketing Director of Aurrigo.

“this trial will show us how the pods operate in

a real-life environment and will help us evolve the

pod and highlight any changes we need to

incorporate into the design.

“the feedback from the blind veterans who take

part will be a massive help to us in improving our

pods and making them more user-friendly for the

disabled community.”

Aurrigo are training members of the Blind

Veterans UK transport team to assist veterans to

use the pods. l

gym, swimming pool and other sports

and recreation facilities.

the first to take part in the trial was

51-year-old Mark threadgold from

Saltdean in East Sussex. Mark lost his

sight entirely in 1999 and has been

supported by the charity ever since.

“I was a motorcyclist and I also

used to race my car before losing my

sight so it was a massive loss to lose

my licence. It was the hardest thing,”

said Mark.

“Being able to make more journeys

on your own independently would be

absolutely fantastic and open up the

world for blind and disabled people

everywhere. It was an honour to have

been the first one to make the

journey.”

transport>>

Wheelchair Adapted Vehicles from
Wholesale Car Company

Don’t let disability inhibit your freedom 

A wheelchair adapted vehicle, or “WAV”, for short, is an important purchase, and one  that

will greatly improve the quality of life for any wheelchair user. 

However, choosing a vehicle can be daunting. This is likely to be the first wheelchair

access vehicle you have bought, so you may be unsure what to look for. Wholesale Car

Company understands this, and we will be there throughout the whole process to

understand your needs and help you find the perfect car.

We have a huge range of vehicles available for people with disabilities, from smaller 3

seat cars to larger 8 seat vehicles, and are able to suit the needs of most chair or scooter

users, including different sizes and models of chair/scooter. We also have a range of

options depending on whether the wheelchair user will be a passenger or driving the car.

wav car wheelchair lift

We are happy to talk you through all the possibilities. Situated just 7 minutes from

junction 26 of the M1 in the East Midlands, we are perfectly positioned to cater to

customers from all over the country. Further, we’re also able to provide home

demonstrations for those less able to travel.

Quality, Pre-Owned WAV Vehicles for Sale

Our stock consists mainly of one-owner, ex-Motability wheelchair accessible cars, all of

which are displayed under cover.

If an adapted car is out of the manufacturer’s warranty, we will provide your vehicle with a

12 months comprehensive warranty.

We deliver your vehicle for free across England and Wales. We accept payment by credit

card, debit card, bank transfer and in cash. Further, for more information on our

affordable finance packages, please see our finance page on our website

www.wholesalecarcompany.co.uk 

We also offer wheelchair access vehicles for hire - find out more on our vehicle hire page

on the website www.wholesalecarcompany.co.uk

Wholesale Car Company

Wholesale Wheelchair Access Car Co, Unit T, Digby Street, Ilkeston, Derbyshire,

DE7 5TG Telephone: 0800 860 6709
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W
HEN YoUR GAtE number flashes up on

the airport screen, there can be a nerve-

wracking scramble to get to the right boarding

point. It’s stressful for all air travellers. For

someone with a hidden disability, like autism or

dementia, this could be the latest leg on an

already fraught journey. 

Now Virgin Atlantic has come up with a new

Hidden Disabilities scheme, which includes use of

a special symbol designed to take the stress out

of flying. A passenger can find the symbol on the

company’s website, print it out and put it in their

passport, or simply pick one up at check-in as a

card or pin-badge.

It works a bit like the ‘Baby on Board’ badge

that’s now a familiar sight across UK rail

networks.

As part of the Hidden Disabilities scheme,

airline staff have been trained to understand that

the special symbol means the traveller could

need their help to make the most of their travel

experience. Staff can offer practical help or

friendly advice when it’s needed most. they can

arrange to accompany passengers to the

airplane or arrange priority boarding to avoid

the crowds. they can make sure flight

instructions are given in sign language, and

even ensure in-flight entertainment is fully

accessible.

Geraldine Lundy, Virgin Atlantic’s passenger

accessibility manager, has been the driving force

behind the symbol. She’s already brought in in-

flight entertainment systems for visually-

impaired customers and onboard seats for

disabled children: now she’s committed to raising

the profile of the Hidden Disabilities symbol. 

“We’re committed to giving all customers

easier access to travel,” she says. “this is one of

a series of initiatives that Virgin Atlantic is

planning to introduce over the coming years, to

Hidden Disabilities scheme
opens up world travel 
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help those with disabilities overcome any key

challenges they may face.”

Reassurance before you fly
the airline already helps passengers with

disabilities long before they enter the airport

building. Anyone who is anxious about the

prospect of flying can visit the airline’s training

centre near Gatwick Airport in Sussex, which

boasts check-in and cabin training rigs. Visitors

can immerse themselves in the whole flying

experience, use the seats, and get advice about

any accessibility concerns from experts. 

A visit to the company’s training rigs was a

revelation for Welsh rugby player tom Morgan.

With tourette’s, Asperger’s, dyspraxia and

ADHD, tom found that flying long distances

was an impossibility – but that all changed once

he visited the Virgin site. ‘Geraldine and her

team go above and beyond to ensure that your

flight experience is tailored to your specific

needs,’ he says. ‘For instance, I asked if I could sit

at the back of the plane so that if I were to

experience ticks on the flight, I wouldn’t disturb

the passenger behind me. Virgin Atlantic easily

accommodated my request, which made me

much less nervous about the flying process.’

In the UK, some 74% of people with a

disability have a condition that is hidden. Sara

Marchant, accessibility manager at Gatwick

Airport, says: “It is so important to cater to the

needs of all customers, including those with

hidden disabilities. this sector has been all too

easily overlooked in the past and so it is fantastic

that the airline is targeting those whose

conditions are not so apparent. Here at Gatwick

Airport, we are keen to support this impactful

initiative.” l

transport>>
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D
ISABLED RAIL PASSENGERS across the

UK will benefit from better access at

stations following the government’s

announcement to invest £300 million as part

of its Access for All initiative.

transport Minister Nusrat Ghani has

announced that upgrades to stations over the

next five years, including new footbridges and

lifts, will make it easier for

disabled people to travel on

the UK’s rail network.

the improvements at 73

stations will be funded as

part of the Department for

transport’s Inclusive

transport Strategy. the

funding will also benefit

those with health conditions

or older people with impairments, along with

people travelling with children, heavy luggage or

shopping.

“transport is vital for

connecting people with work,

friends and family, but also to

enable them to enjoy visiting

some of the wonderful

cultural, historical and natural

sites across the UK,” said

Nusrat Ghani.

“We want the 14 million

transport>>

Better Access on Track
From left to right: Marc Assamoah (Station

Manager), Anthony Merlyn (GTR Accessibility

Manager), Minister Nusrat Ghani, Pete Carberry

(Head of Projects, GTR), Lucinda Valentine

(Commercial Scheme Sponsor, Network Rail).

the Access for All

programme has already

delivered significant

improvements in access

to rail travel for

disabled people over

the last 13 years
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disabled people in Britain to be empowered to

travel independently, which is why I am delighted

to announce this roll out of upgrades across the

rail network.

“over the next five years these newly

accessible stations will open up routes across the

country, helping us move closer to a transport

sector that is truly accessible.”

Following nominations from the rail industry,

stations were selected based on a range of

criteria including footfall weighted by disability in

the area, value for money and local factors such

as proximity to a hospital. the stations were also

chosen to represent a fair geographical spread

across the country.

the Access for All programme was launched in

2006 and has delivered more than 200 accessible

routes into stations so far. A further 1,500

stations have received smaller scale

improvements such as accessible toilets, platform

humps to reduce stepping distances and

improvements to help those with a visual or

hearing impairment.

“the Access for All programme has already

delivered significant improvements in access

to rail travel for disabled people over the last

13 years,” said Keith Richards, Chair of the

Disabled Persons transport Advisory

Committee. “It’s crucial to continually build

on that.

“the announcement is very welcome and

must go hand-in-hand with clear and practical

information to ensure that disabled people are

aware of what improvements have been made

and that more travel options are now possible

as a result.

“We are working with the government to

deliver a commitment to accelerate

improvements, to target the funding

effectively and to monitor and access

outcomes.”

the Access for All initiative is a further step

towards the target set out in the Inclusive

transport Strategy to create a transport

system that offers equal access by 2030 and

to make travel easier for disabled people. l

transport>>

Stations on the list for improvements:

Abergavenny, Alfreton (Parkway), Anniesland, Barnes, Barry (Town),

Battersea Park, Beaconsfield Station, Biggleswade, Birkenhead Park,

Bridlington, Broad Green, Caerphilly, Catford, Cathays, Chalkwell,

Chatham, Chorley, Cricklewood, Crowborough, Croy, Cwmbran, Daisy

Hill, Dumfries, Flint, Garforth, Grays, Hackney Downs, Handforth, Herne

Bay, Hertford North, Hillside, Hither Green, Hunt’s Cross, Irlam, Isleworth,

Johnstone, Kings Langley, Leatherhead, Liverpool Central, Llanelli, Ludlow,

Luton, Market Harborough, Menston, Mill Hill Broadway, Northallerton,

Peckham Rye, Petts Wood, Port Glasgow, Queen’s Park, Retford, Selby,

Seven Sisters, Shotton, Smethwick Rolfe Street, Southend East, St Erth, St

Mary Cray, St Michaels, Stoneleigh, Stowmarket, Streatham, Tenby,

Theale, Todmorden, Trefforest, Uddingston, Wandsworth Town, Walton-

on-Thames, Warwick, Wellington, West-Super-Mare and Worcester

Shrub Hill.
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